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1 B Purpose
AR EEERL, XA RIENIETE S T IRIF IS BORE,  DURY 2 1207 BERFE NI & S 4E 9 A
H {5725 . We assure all information got from assessment process will be kept absolutely confidential, for

protecting supplier and application’s right and interest and also company’s reputation.

2 Y8 Scope
AEEH T ARA NG CEAIEMERRSZRG . DAF L L TERSME AR D). This document is
applicable to all EQO staff (Member of the safeguarding impartiality Committee, work in the name of EQO).

3 HR3T Responsibility
O\ TS 33 P A0 B S, AH OC FE BN DU SR CRUEASHE E 16 23AT . All EQO staff should keep

this document be carried out smoothly.

4 FL5EProvision

4.1 FREMEEEFE: Following information must be keep confidential.

a) HE AN RL & SC;  Submitted material and document of application.

b) H#EFRNEAEREE . ARSI HRKE . k% LM KIEK; Reference information,

non-conformity report, assessment report and reference record.

c) HE NERSATIRZ KM E; Application required information.

d) Ao A B HAR RS A RHI{E R our company’s document and reference information.

e) NEXRETES (B FHEBIEMNEHRE) FXE {5 EOther information not from customer,
such as complainer and legal supervisor

f) WAL HARIE S . Other information related the confidentiality

4.2 {R2(Z B2 . Classification of confidential information

REAS BRI T R TR, W e B SOt e ik, Rl . . —fM=38. Confidential
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information is classified into three categories: high secrecy, medium secret, and general secret, according to
the degree of confidentiality required, the scope involved, and the impact of leakage.

s RRTAEH AR EEAG, BEAHEESR, AMSREMEME =T,

High secret: For users and managers only, no third party may be provided except for legal requirements.

s ITARHIN G, AN EOR TR EEREUN, W E e S P R 4R At

Middle secret: All employees are required to obtain the approval from the general manager when there is
a requirement for external access.

i ERRLTRE R, HNEA BEOR T RSN, R E A AR R SR .

General secret: All employees need to understand that , when external requirements require access, they
need to be approved by the person responsible for quality.

AEAFBANREE (FHEZi. BEAR, BOREHE), FMREE CERIETEH . s
B, HRI TR, ZEZTRIREESE) BT EEER, AR MRS RSy
BE, AFVEETFN B RoCE  AHA S A SO EAL TR A — IR % & & Company internal
personnel information (including auditors, managers, technical experts, etc.), audit file information (including
application review, audit program management, audit site materials, auditee declaration materials, etc.) belong
to high secret, Documents and other information belong to middle secret, company management manuals,
external documents received, internal announcement notice documents, publicity materials, etc. belong to
general confidential information.

B R R 5 BN Z EQO-CP17 (WL AL A BERE /) 4T B . Important confidential
information and general confidential information shall be implemented in accordance with the provisions of]
articles 4.3 to 4.5 of this document; Electronic type confidential information should be managed in accordance
with the EQO-CP17<electronic document control procedure>.

4.3 fr%ZHFArrangement of confidentiality
43.1 O OSSR Lasbr, NZEREAINCA TR SDS:, R HELL B RN, AR AA
B EH, WA E DA )7 X #Ff%# . EQO headquarters and site offices should be

properly kept 4.1 documents, materials and records, and place them in the appointed file cabinets, nobody can
copy or diffuse and spread in any way on any occasion

432 ARNIEVEZI T E, R, A N AR & RS 1E B2 B AR i th . Without
approval, all staff shall not be allowed to carry confidential information out from workplace, except for
assessment need.

43.3 FATI H ALY, AR AN ) 32 A% T B A A B RS E o Assessor leader shall declare

company’s confidential rules to customer when perform on-site assessment.
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434 HAZAPARG, A E P E SIS BRL, Ry s e R e H0LTE, AR
ffi . To all assessors, all materials and documents used in assessment activity shall be returned after on-site
assessment, can’t be used for other purpose.

4.3.5 HRZHAA MG, EIE NG A N AL SCH 2 #2057 R BUE TSP RT B

to all assessors, can’t request any document and material in name of personal.

4.3.6 XFINUEEHAZ T 1 i 1) 52 7 4% 5 8 B R SOR BERE™ K% IR

keep confidential for all management and technical document of customer.

4.3.7 TEMR FRICT A FAN AL BRI 2 o 3 7 R R

keep confidential for information when input in EQO work system

4.3.8 A% A A PETE R IR Wb ) 32 0 A% 7 4 AN ZH 2R B A DI P A5 JERF R BOEE 2 =) ks b ) 2
NIF, AEHAE B EIER AP RGO IETE R ABA E . frfy HAd 5 8, BRE ]
IAFFZAZ B LIAN, #%T LLIREE . Assessor leader should inform the customer in the last meeting that

relevant certificate information will be placed on EQO website publicly. Certificate information including

customer’s company name, relevant regulatory documents, scope, and geographic location. All other

information will be confidential except assessed company permit to public.

439 PFERE(E B R F I Note for the disclosure of confidential information:

a) T AR 28 w5 B ARt FA TR [RIAT PP e 7 S8 B DL AR I, N2 S T it 38
B, AR P I [F . When the high secret must be provided to other accreditation bodies, peer

group assessment scheme of the agreement, shall notify the activity to the customer, and get the official

permission of the customer.

b) MFEJEATIEE TUER 7 E SR P LS S BRARE R A UE, &0 R PR fE 015 B FikiE
HIFHIRZE 8N N . When fulfill the legal responsibility, need provide the confidential information of the
customer, should notice related customers or person, unless defined in law provision.

c) M BIANABSKIR CAnisedivd . MEHID SRR T2 7 (15 B RHZ R a5 B AL

Information about customers obtained from sources other than customers (such as investors and
regulators) shall be treated as confidential information

4.4 {R% 7K confidentiality commitment

4.4.1 NE A NG REZEQO-CP08-01 (A IEVE S IRE A1) JFX i) o5 BT MRS

EQO all staff should sign the EQO-CP08-01 <Impartiality and confidentiality undertaking>, and assure

keeping relevant information confidential.
4.42 Z 59 KL N RAES I 00 N AR 2 IEVE S R AR T

all relevant participate in the assessment should commit the fairness before perform the assessment.

3 35 i ACARHEINNAEF BR 2 7]




4.43 EETESIT, Dyt RN R K S IR N (YRR H 7)) FAEMm KR, M
FAG ] HIE ST AN N Lk 15 SRR ENUE S, MRS RiE AR . S0, SMEA
SN [0 38 2 5 A RS Bl B BE B A AT R SCF 5 BT
During the assessment performance, for avoiding external assessor or expert have interest relationship with
the customer, shall notify the customer, and provide external personnel's professional background and the

organization's information to the customer. Otherwise, the external personnel can’t perform the assessment or

avoid contacting relevant documents and materials.
4.5 JLit A E G B R TR A TT A FPRARIE S R E S T HATBUL 7> B BB AR T

Whoever in violation of these provisions and cause consequences shall undertake the responsibility. EQO

will punish the responsible person and investigate legal responsibility.
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