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1. B BIRIFER purpose & scope

AREFIE T EEARNUEE M ERE R T B4, 4eRF. 300, 8%, KB, s E. 8k
SR /IS BB A 25 A A AR 23K

This procedure provides the conditions and requirements for granting, refusing, maintaining, renewing,
suspending, restoring, or withdrawing, expanding, reducing of certification scope of the management system

certification registration.

2.BR3% responsibilities

2.1 HARZARASTIRMEAE S % B BT A I H A% 45 R A 2 5Tk

2.2 MR AT IR R SRAUE 7 H B BIE S

2.3 RO STHR ZHRAEIE N AXEM BRI T 648, di5. 8. &ie. KE. SUis
WIE BT R BAE /N UE T B R B OB B I 4 D i A R AL B e .

2.4 NFATBORMSTEM SR A0 T IE4e. 4ERp. R, 2. IKE. BUEEAE. 8 Keid
NAUETE BB AR R A5 B .

2.1 the audit department is responsible for providing all the information of certification audit, supervision
audit and re certification audit results;

2.2 the marketing department is responsible for providing information of the daily supervision to the certified
customers;

2.3 the technical department is responsible for arranging certification decision person to review and manage
the granting, refusing, maintaining, renewing, suspending, restoring, or withdrawing, expanding, reducing of
certification scope, and responsible for final approval of the decision;

2.4 human resource department shall be responsible for the relevant notification of the granting, refusing,

maintaining, renewing, suspending, restoring, or withdrawing, expanding, reducing of certification scope
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3.5ZHEFERF operating procedure

3.0 NUEFEM BRI T B8 CEFNE A T HAIE) The granting and renewing of the certification
registration (renewing is applied to re-certification)

3.1.1 BT HEHHAE RS 125 1 the conditions of granting and renewing certification registration

3111 BARFBALAE R E N SR IE ZWAESE BEAT PR, FRAE IRl b by s 22 3 24 5 41k - Technology
Department arrange certification decision personnel to evaluate according to the objective evidence, and
submit to general manager for final approval

R ZH N A IE R E N 5258 AR S B

The audit team shall submit the following information to certification decision personnel:

a) HRZTHRI & %k audit plan and audit report;

b) RHE S TR HERE I R L A2 BT AT AT 2% R B PFA s the recommendation on whether grant the
certification and attached any conditions or evaluation;

o) X HE MR A ST B RS ME S HER M AL & WL ; confirmation opinion on the relevant information
conformity and accuracy of the application materials;

&) AFFE R LI EFE A A EESE DL AR S P 2 WA E O BCE AT &3 I0; validity
evidence for the NC report and its corrective action and the closing comments and determine the
improvement items;

E) #i%ic s L HABAR OGUE S A4 KL . audit records and other relevant supporting materials.

3.1.1.2 fEb AL F, EARRIFFS: On this basis, the specific should be consistent with:

a) SZHIZ T NS AR R SR AT A PR ESK ;. The management system documents of the auditee is
basically in line with the requirements of the standard

b) ZHZ T HE IR RIEITIAFRL; the management system running of the auditee is basically
effective.

C) S HIARL T Y b ot/ A S /6 B A ) B 22 A B AR AT AR A AN SR, ok
HEHL. KK The auditee product quality / environmental impact / hazard source control /food safety
management is complied with laws and regulations and relevant standards, no violation of laws and
regulations, unexpected accidents

d) BT A ARG I 145 Tt 35 75 R e BA 18] N 58 B2 B AZ 20 38 0E A 24 All non-conformance corrective
actions are completed within the specified period and verified by the audit team.

e) FEHAZ T RILHIZ AT ™ EARF S AN T, HAE SR AE IR A (kA N+
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NTAEH) , Ol 7 IEFL IEE i, FF4381EA R not more than 2 major NC items found in audit,
and all the NC items have been taken corrective actions and verified effectively within the prescribed period
(no more than 60 working days at the longest)

3.1.2 TAEFEF work procedure

3.1.2.1 FARAA A F AL AR R A Bt A% 45 R A fR BERE, BERMA G 4 HAZ A% 5 T A AR & Y
It T A% A IR AR AT R (2] LA A 25k SR E A S AR A A 31 32 1 A% 7 M IE & Tt 5 1 — J A 5¢
fik) - audit team leader shall submit all the on-site audit result materials to audit department, the material must
sufficient and all non conformance corrective actions must be verified by audit leader (the effectiveness of
corrective actions should be within one week after the leader receiving corrective measures)

3.1.2.2 BOREHEBIH AL AARAS B AR AR AR TR e, EFRIERE N BT 580 IERE N R4
WNEIFRBL, ESRUWF: after receiving all the information, technology department will select certification
decision personnel to review; the certification decision personnel requirements are as follows

a. ZHIERE N TS, NG AR A RHEZ K, Participate in the qualification of the
certification decision, should meet the relevant requirements of the company

b. NUESE N GUA ARG AR RSB, 52 B A% T Lk yu FlEs 28I, Al b Fe B % KX LASCHF
The certification decision personnel must have the corresponding categories qualification, when the auditee
business area is beyond the professional range, then technical experts can be added to support

c. WIEWE N N 51Z T8 A% 35 3l 5 5% Certification decisions personnel should be independent of the
audit activities

3.1.2.3 NIERE N RAERA N A AL SR A A UE T H 4550 BB 52 5 A% 7 B HAtE B A i, 35
AN CHR S PR AR R E R , FEH &S R EIEEM FIHEFESG 18 o After confirming all the material
provided by audit team is OK, certification decision personnel will fill in the corresponding<Report review
& certification decision checklist>, and decide whether recommend certification registration conclusion.
3.1.2.4 UEPEE N AEZR O RN GREVEFE AR ER) 53T ROEF B id L e TAE, I
BAE R AT, BT EBRiass 2 H 1% )7 . after receiving the<Report review & certification
decision checklist>approved by GM, Certificate Manager will print corresponding certificate, and forwarded
to the marketing department, the marketing department will deliver it to the auditee.

3.1.2.5 AFTEM L B A T EE Fri L2444 5 . The company publishes a directory of
organizations that grant or renew certification on its website.

3.2 WNIEVEM B A& I4ERF maintain the qualification of certification
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3.2.1 ARV M SRS 4ERE 12544 Conditions of maintaining certification registration qualifications

a S RUEH AR EAR RIs1T RAF, TM™EASFS; the management system is running well, no major
non-conformity;

bIRUEH L E IR EH BT A AT IEfG T fR 76 2 the corrective action for last audit maintain
effective;

cIRUELH Ul AR EAE 576 9 € 23K 5 The certificate and the use of the logo meet the requirements;
SWRERTYIb ¢ 9 B2 . R L /o SRy <5 NI Wb 2 ) A4 95 7 o EWNE: T NI R W9 = T o £ /e 5N
JolE /A ¢ J7 B KR product quality stability and no illegal in environmental monitoring, no major
accidents on environmental and occupational health and safety, no major food safety incidents occurred, no
customer / related party major complaints;

e NFF G ¢H IE 15 it 7E R0 3 P $2 42 o A% 2R 560E A % - corrective action is submitted to the audit team within
the specified period. and validated OK

3.2.2 HERFUIE TS I & #EFE T approval process of maintaining certification

3.2.2.1 HEAZIPICEIIE B B AL AR Ok, EXIRUE A ZLAT A ARG A IE RS i S0 E AT RS, RS HAH
A% EQO I # T N AT ¥ o T AZ X SRR L G 21 TR I 10 B UE S AE YR B SRR 232 1
B ) — N e . A7 TS WA T MBS A B, BT R RN 52 0 A% 7 FEAR AT, H PR A
AR ST, after receiving all the surveillance audit material including all the NC items are
closed, audit department will submit to the certification decision personnel to review and make the
certification decision. The audit team shall be completed the NC verification within one week after receiving
the corrective action. If the corrective action is not OK, he shall immediately notify the auditee to submit
again, and provide sufficient reason.

3.2.2.2 EQO AUEHE N G0 B A% BFBEAT H A% H ARt o A% 2 A 1 2 WL HEAT WA, DAIRSE e 15 4 fr
WIEBE M o & FIAUESRE N DIFERAIN 7 A% L3R A BV IESRERZ T H ) 438 BB 52 57 4% 5 i A A 20k
@G, HEMERN GRS EHEFAERGERDY , EHE2 S FE4ERAIEEM 4518 . EQO certification
decision personnel review the audit file and the audit team recommendation opinion, and decide whether
maintain certification. After confirming all the material provided by audit team is OK, EQO certification
decision personnel will fill in the corresponding<Report review & certification decision checklist>, and
decide whether recommend certification registration conclusion.

3.2.2.3 JRBHMIERESE TAEAT 3.1.2.4-3.1.2.5 ZaKiifE. subsequent certification decisions work will

be implemented the 3.1.2.4-3.1.2.5 terms of the process
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3.2.2.4 45 HBLA] BT BOT 15 BB A E R AT & FH ARG, SRR AN A A% AR S, H A%
WKERIRBEARES . BAFRTHITH AN RpB A, DLRE &S REW RFFIAE, IF H AR A=A RE
JIMIN G B A% B, ARG R 1, DU IR 3 A Rz . 1f it is possible to suspend
or withdraw the certification caused by major NC or other status, the audit leader will report to audit
department, the audit department will appoint competent person that different from the audit staff to decide
whether to maintain certification, and EQO will assign competent personnel to supervise the audit activities
including the supervision of its auditor, to confirm the effective operation of the certification activities.

3.3 NEVEM B IS suspension of certification registration

3.3.1 FRER P H FIMEOLHIRAR, F9 2 NIEEM B4 Certified customer will be suspended
certification registration if the following circumstances occurred

a) WEHIZIS, RIVEHE RGBS, HWEHERTEEMAGZE: major NC during
surveillance audit, which is affecting the management system compliance and effectiveness;

b) WEFHZE, DL HZHENE ST ARTE T2 TE A2 T S S 2 B el 20 TE 48 it 2 56 1E 0 2%
after the surveillance audit, corrective actions and result are not provided in accordance with the audit
provisions or the corrective action is invalid;

¢) A E ZRMHUIEIEB AR L, KIRHETIRAIE: use certificates and signs illegally, and not
corrected after pointing out;

d) NI EENIETR, HA8H EIUA%4Y; does not pay the certification fee, and does not correct after
pointing out;

e) WA RMIERE 151 245 B ;  suspend business for rectification of law enforcement by
supervision departments;

£) FEA S RS HAR RVEEAE RIATBOA PHEY] . BERIES . s PR VGRS 1R, Bk
A2 D S B M R #RE T s the administrative license certificate, certificate of qualification,
mandatory certification related the quality management system scope is expired, and the reapplication has
been accepted but not yet replaced,

g) KIERIUEZS IR, ASBEF E B M B o A IS PR (38— IR M B i A A0 o / PR A E DA UE R H 40
12, 58 = U B o % H BT A GIE S % H I AE 140D ¢ certified customer does not
comply with the surveillance audit period (the 1st surveillance audit exceed 12 months of initial audit
/re-certification audit decision date, the 2nd surveillance audit exceed 2 years of initial audit /re-certification

audit decision date)
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h) SRR 7 8GR E15; certified customer request to suspend;

1) HADN B EIAUEUE T3 . other status of certificates suspending.

3.3.2 K E NIRRT R EAR RYGER N JGRE & T IAFE AL P : when certified customer is issued
a suspension, the management system certification is temporarily invalid, according to the following
procedures:

a) HRZAMYE 3.3.1a)5F 00, AR Iue ZIFR, heZa KRN Bk, 2a2 B,
FAZIE N A (UIEBT RS B IERIRE ) « HEIERER, SR (RKEES @R R ) s 2t
G 24 bk . according to 3.3.1a, when decided suspending during on site audit, the leader submit a
written report, approved by the general manager, the audit department issued the<Suspension certification
notice>. When the suspending is renewed, the Audit Department will issue<Renewing certification notice>to
the general manager for approval, and send to the certified client

b) KA 331NN, HHZENR T A AT A $ . S BRI AT Bk, e
H sz HmA, WERTE 3.3.2a) 4E; when 3.3.1.e)happened, the audit department appoint a
professional audit team to investigate, review, and put forward the rectification requirements for
improvement, then the professional audit team confirm and handle, according to a 3.3.2 when necessary

o) NIES WO B PUE R, S A EBARIE e, I8 CUMIEBIHSE{F @ AR ) 5 when suspending
certification is decided, the audit department issued a<Suspension certification notice>according to the
decision,

d) I AR SEAFFE T IEA IR S i a5 1, 8 A 2 DR AR B ], N
SRR A% AR AZER AR EAS S Vi IANSEACHI MU B I, NS QAT M SRR )
if the auditee does not submit the corrective actions report, or not submit a written note after audit team
reminding several times, the audit department will make repeated urging, if there is still no response, will
make decision of suspending suggestion, the audit department will report to GM for approval, and
issue<Suspension certification notice>;

e) KA 3.3.1c)d) D g) RHABE LR, B AZI N IE CUUER M {5 @ F1EK ) 5 in the circumstances
of 3.3.1c) . d) + f) . g) orothers, the audit department issue<Suspension certification notice>;

£ FER RN GREEH 10 H AR B 2 VGRS A4 AR A m P B A, HEbR IR EIR
BB 1E AR, before 10th of every month,  information reporting staff publish the suspending
organizations list of last month on the company's website, accurately identify its "certificate status" and

"suspending period".
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3.3.3 NFUEBESHI—BCN 3—6 M H . HIET 3.3.1 (O TH T I {5 80T 240 G BT A HE V7 AT ok
2 H. Certification suspending period is generally 3~6 months. But in the case of 3.3.1 (f) suspending
period may be postpone to the date of the certification decision.

3.3.4 LiREHF R RFUEH L )G S SEERIKE K, AFIZHLABATIRE 2, DR E H AR
14T ® #% . when certificate-suspending client require rectification or renewing the certification, the company
shall handle and review via a written application, ontract review, initial audit stage 1 and stage2 audit
according to the program requirement

3.4 DNUEVE M BEAS A 4R B 46 /N IE Y B withdrawing or or reducing the scope of certification

3.4.1 PR H NG — I, R REE B NAEYE L certified customer will be withdrawaled
and reduced the scope of certification in the following situation:

a) B FINEUET B3 IR i E 3 808 15 1) W EUR S B s A B (BERFA NS R EE AR
BRI R AT BOPF PR« BEASAE S L s IR AR IE 1555 C a1 1R BB BB R SRALHED + the suspending
of the certificate has expired but the problem has not been solved or corrected (including quality
management system related administrative license, qualification certificate, mandatory certification has
expired but the application is not approved);

b) IR BB R EH R, S MBI SR T LW BT, HAE 3 DNH WL IE;
certified customer management system is a serious failure, the surveillance audit confirmed that cannot
continue to maintain normal operation, and cannot be corrected within 3 March;

¢) WIER B LR AL IE B SCFY);  canceled or revoked of the legal status of the document

d) B 1 oK o B B R B i S R BN R S ™ B RS Ak 44 B2 Listed by the General Administration
of Quality Supervision, Inspection and Quarantine of the People's Republic of China on the List of
Enterprises with Seriously Untrustworthy Quality Credit.

e) FEAANC A IR I BB 1T St i) e B A Y, B A SR I 1R AR A R i T R ARAR EE B
refused to cooperate with the supervision and inspection of the certification authority, or provide false
materials or information on the matters relating to the inquiry and investigation;

£ LB [ 2 i = B 2 19 refused to accept the national product quality supervision and
sampling;

g) HILE KBRS S5 R 2 F L, APERE IR FIEH L E G R major
quality and safety accidents in the quality of products or services, and caused by the organization illegal

activities confirmed by law enforcement and regulatory authorities
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h) 5 HoAh ™ F3 iR AR AT NI other serious violations of laws and regulations;
D WHBITERNRREE AR KIZIT2/F1; does not run the management system or has no running
conditions;
i) A HE IEW 51 AT E AR SRAFRIVGEE B, SO EREMEE R, B A ) B 2R A IRk
I 2 NHABARAIER]; does not comply the relevant provisions of the correct reference and publicity the
certification information, resulting in serious consequences, or certification bodies has required to correct but
it has not corrected more than 2 months;
k) HoAth B 23S A GEIE TS AT . other situations that should withdraw the certificates
3.42 HAZAMRIE 3.4.1a) . b) G, AHTIRUER R SRS B2 LA KA EAF S e E S
RAEARTTE, BERATH/NVGERE, DR A 2 2R A7, B4 /NI TS B S BAE R AN
FrEEE R KLU P [F R e iR IR A i F A% FBAL #E . according to 3.4.1a), b), audit
team analysis whether certified clients has some major NC items or repeated NCs, reduce the scope of
certification if necessary, to exclude the part not meeting the requirements, but after reducing the scope of
certification, the management system should meet the standard requirements. The audit leader shall submit
the report to the audit department after confirmed with the customer.
3.4.3 BZAMRYE 3.4.12) | b) B, RAE 34.0c. d) TR, HEAZIRIR GO AT R A
% TRV IR AT B0, Jai Rk R AN, LB 4% 3.4.2 ALFE. in the situation of
3.4.1.c, d), according to 3.4.1a), b), the audit department will appoint professional audit team to conduct
investigation and rectification requirements, and then confirmed by the professional audit team, and deal
with it as 3.4.2requirement when necessary.
3.4.4 HEPKRABRGNMETEE, 2w e s s A B, SRR AT CUVIE B B 15 AR/
WEALHEHR) hE AL BT, AR W2 HE GUESHS B R ) 5
CAMER S AEHIERR ) FOBHFRUER T MEHFKER, SR (KRR RE AR ) a2
PRALUE 5 27 44 RUEA S - When the management system certification scope can not be reduced, and the
company will suspend the certification, audit department will submit<Suspending/Withdrawing/Renewing
certification approval form>, audit department and technical department organize investigation. confirmation
and signing, approved by the MR. The marketing department make the<Suspension certification
notice>or<Revocation certification notice> and send to the customer. When renewing the suspending
certification, the audit dept. will issue<Renewing certification notice> to general manager for approval, and

then send to the customer.
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345 FREEMRAG TR 10 HElR B 215 s il AE R R H G AR AE A R MG b, dER
PRV GEMEIRES, (R B 4280 e F2 7 A1 ELR 4R 232856171 Before 10th of every month, information
reporting staff publish the suspending or withdrawing certification organization list on the company's Web
site, accurately identify its registration status, and report to the supervision department

3.4.6 WA IEIEF G, Tk @502 P 25 MRS R UGETE . & eikiionl, ANFATBURAE 20
A TAE H W AEAR RBEAR RN R b L A A7 53R BHAS $R € - after withdrawing certification, the Market
department will promptly notify the customer to send back the withdrew certificate. If unable to take back,
human resource departmentwill publish or declare this decision on related media and website within 20
working days

3.5 HAEMTHEA (BN A TERE,  NSEATECE R IR U 25 7 B BAR RUGIE R . S E4E
PR . when requested by any group (or individual), human resource departmentshould correctly explain
the situation of the customer's management system certification suspending. withdrawing or reducing status
3.6 A IR kT CAR TIIEVE I Y R, SR e N AT g B A, AR E AR AT
B LGB, ROE &R AT T8 RVEE IR L AT 5 B 5 1% — FF AT - if the marketing department
receives a client's application for the expansion of the certification scope, it shall respond and apply for the
review, and determine any necessary audit activities, to determine whether the expansion scope can be
granted. This operation can be performed with the surveillance audit.

3.7 EEM SRS AIES: &7 AR IEE B I AEN e E A, EeR 5E A AR, 250
H & TWRAS 260, R JEE IR H A G0 N B0 o w5 i 2 1% FRE 0 H B R F L BE 1IN B
B3¢ Je RN PV B AT R AN 5 = 5 N AT RR & 1) EQO IETS, WA A AN HL &3 /2 1% H i T H [ AH B % Mk R
JIIN B P AR EA T AT AR E R EQO UE K, WIE N HIE KM ALEE . Verify the rejection of the
registration status: whether the scope of the client's application is within the scope of the company's
certification. If it is not within the scope of certification, the first need to communicate with the deputy
general manager, the project belongs to which professional category, and then in the verification
management system to inquire whether the company has to meet the application of the corresponding
professional capacity of the project staff and customer communication The EQO certificate of the
manufacturer's certification mark, if the company does not have the corresponding professional ability to
meet the application of the project or the customer does not agree with the certification mark of the EQO

certificate, as the application failed to deal with.

3.8 AR LAMEIEB AU . KR AFHIAER . B A ESR SR A FI S 20K, 12 GA
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WEE S R UERR A ALY /p3 . this procedures involves the requirement of certificate granting-
renewing. suspending. withdrawing. taking back, and the use of certification marks, which is conducted

according to the<certification certificate and certification mark usage rules>.

4.5 Fi 34 Reference Documents
4.1 EQO-CP03 (IMEFH#FEF) Certification Audit Procedure
4.2 EQO-CP20 (N UEUES S EFs £ F LY public document- certification certificate and certification

mark usage rules

5.8 Fi R #. Forms

5.1 EQO-CP10-01 {#i5PFa FIAUER E KD Report review & certification decision checklist
5.2 EQO-CP04-01 {IAiE BEA% 215 /U /I E AL BE S #1E3R ) Suspending /Withdrawing/Renewing
certification approval form

5.3 EQO-CP04-02 {iANETIHSE {# AR ) Suspension certification notice

5.4 EQO-CP04-03 (MK E U IEBHEE A K ) Renewing certification notice

5.4 EQO-CP04-04 I\IIET A IEH B AIER ) Revocation certification notice
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