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1.H # Purpose

KREFPHE TR PG BARRBATYIOONER . W HEZ. BE. FpRE . IR S A% 1)
JIEARAR L EE K

This procedure provides the methods and process requirements for customer management system
certification audit, including initial certification audit. surveillance audit and re-certification special audit,

certificate audit changes.

235 Scope

i& T IR A% 2 — 7 R — - IU7 8 - A6 P E — B %R S — IR oE #EF — K IE ) 4T
2.

It is applicable to the whole process from assigning the assessment team— program— plan— On site
audit— non-conformity judgement— audit report— certification decision and recommendation— Issuing of

certificates

3. #k#E Reference

3.1 (BIE BHARFEZSVIENMMER F1H5: ZK) (ISO/EC 17021-1:2015/ CNAS-CCO1)
<Requirements for bodies providing audit and certification of management systems> (ISO/IEC 17021-1:2015/
CNAS-CC01)

32 (GIEVEE EEARF RS VAN ER 5 3 85 S = FAA R A % SOAIE R RE ) B R )
ISO/IEC 17021-3:2017<Quality management systems-Requirements>

33 (GHEWE EHAERHIZ SN R 25 2 #5r SCREPAEEE BAA 2R A% SOMIERRE JT 23K )
ISO/IEC 17021-2:2016<Environmental management systems-Requirements>

3.4 (ISO/IEC 17021-1 FEHRMV {2 Fe 2 2 BEAA R (OH&SMS)IAFT IR ) TAF MD 22:2018
<Application of ISO/IEC 17021-1 in Occupational Safety and Health Management System (OH&SMS)

certification>

3.5 (ARTEE BEAA R T IZIEN A ERES 10 670 HRMAR e 22 44 3R & A% AR BE 5K
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(ISO/IEC TS 17021-10:2018) Competence requirements for auditing and certification of occupational

health and safety management systems

4. B3 51 LFEFF Responsibilities and procedures

4.1 BH 57 Responsibilities

4.1.1 HIZIZRIRN G2 A1 57l 5 S0 5 4% 77 %85 The audit department assign one person to compile and
Implement the audit program

4.1.2 HRZA RGP TTHA LI T, i) F AR S AR E R E FIIBEAAIE:  Audit leader is
responsible for leading on-site audit. creating audit report and following up non-conformance report

4.13 HZRATTHREN IS FZ, ATTEZEI T HAFF A . Auditor is responsible for on-site
audit. audit findings and creating non-conformance report

4.2 WNIEH 7 Z %K Certification audit programme planning

4.2.1 WIANIEH #% Initial certification audit

4211 MFYRVAERIE R 7, HETE LHIEIFE MUETE W CE AR RAAE FE S0P HI R )
ISR . AESZBE  AHRE a7l 55 B R 2 7 GAIERRIER ) A1 7 (8 B A 28 SRR A5
AR H L, HE AR 27 ZE B A 5. For the initial certification client, the application
and assessment criteria are stated clearly in<management system certificate application and assessment
procedure>. After accepting customer ‘s first application, market department assistant submits the<certificate
application form>and customer’s management system documentation information to audit department, and
audit department will assign audit program owner

4.2.1.2 UEF 1% 77 ZHIE certification audit program creating

H B A% 7 R BN UK 32 B A2 L S 2645 B2 0 H BRI CUAIE 4 B i o A A BRI 1) K
BEAT LRI, B R A ORISR . AT N RAE P BURIRIIR B % R S N E S,
AR 28 = SR IR UE 5 BT A AR IE S A%, S A% 7 SR AR BRI EF B Mt B o AN AR B A% T T BA
LA R AR Do 2 ) B R B A A IR A T R B BRI 2 —, NIFE PR A N . B A% T
FEBNEHE R TR RESHA S, X9 1207 RAMEATR R, MR LW@R . "k
P15 &, DOEB R &8, 7 Lhid=. The audit program owner is responsible for planning and
defining key points and requirements of the initial certification audit. annual surveillance audit and
re-certification clauses, according to customer’s documentation. The audit program contains a two-stage

initial certification audit. surveillance audit in first and second years and re-certification in the third year
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prior to expiration of certification. The Audit program will be searched and copied before annual surveillance
audit and re-certification, as an important input for every year audit plan, and it should be saved in every
year‘s audit archives. The audit program owner should collect and record enough information and evidence
to verify the rationality before adjusting any of the program.

4.2.2 Wi B # 1% surveillance audit

4.2.2.1 H T A0V 55 G DT AR AR B B T AR A T T . GAIERI A% 7 58D S8 B0k, FESERrdi i H 2
T30 R, Rt GRUEAME B R I B/ FJGE R 2B A ) (8 BA R EIG R AR)
HRARE R BAR T i H LK B A 7 S B R R LG WE W R E D NIT —
R o FIRVIE J5 1 28 — IR B o i H B AR AR B H B 12 A~ H 4T . According to the cycle time
of annual surveillance audit and<certificate audit program>, The market department staff send out<certified
client management system surveillance and re-certification notification form>and<Customer management
system change questionnaire>to customer prior to actual audit month 30 days at least, to determine specific
audit date and investigate the management system changing status. Surveillance audit shall be conducted at
least once a calendar year. The date of the first surveillance audit following initial certification shall not be
more than 12 months from the certification decision date

4.2.2.2 WABE LS A% 7 RN L FE certificate audit program for surveillance audit is including:

a) WHEBH % M BEPFH internal audit and management review;

b) KT Je A HAZ I SR AN RE & S DT SE it i Y PP assess the non-conformity items which were
identified in previous audit;

c) HIUFHIALEE complaint disposition;

d) RTEHEHAKRIENRCIER P B AR R0 the effectiveness of management system reaching
certified customer objective;

e) Ext R RI M FREE 5 1 3 M 2 continuous improvement progress;

) BRI RTE S IENI LOE A E 1), R B RFEEATE M ISHUE Do the management system
activities accord with the provisions by laws and regulations?

g) fE A8 T {J1F 5 any changing assessment;

h) R A /BT A A A IE T 5] B use logo and/or quote certificate;

i) B RARIHE, F% R HIEZ) need consider the activities about work in shifts.

4223 BESAIEBBET KL, mimidt () Ek R BEHLNAR) 4% )7 BT H G

ffilh . When customer needs to modify the certificate, the market department will provide<Customer
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management system change questionnaire> to customer, and customer fill out the form officially and get it
signed and stamped on the paper form

4.2.2.4 TiigEL 55 B PRER . B BB IRAS I TR SR B S 1R AC 4 H A% B . The market department
assistant follows up and check the materials above, then submits to audit department

4225 FIZEZIRN BRI GUIEFZITE) « GRUEAE B R B/ A E i A ) /(%
JUERA R EIFNMAR) FEEL Wi (HRIRAZER) , BJFRERAA R EENL 4.3 K
3K . Audit department assigns staff create<Audit team appointment> according to<certificate audit
program>. <certified client management system surveillance and re-certification notification
form>and<Customer management system change questionnaire>, the signature and assignment are states in
4.3 requirements

4.2.3 FHINIEH # Re-certification audit

4.2.3.1 BNIE S AZ R ESRIEZS P BAR R 4T Free e, DLRFIEYS B O RF A G 1 5 0d
R o AL HE R FAR 5 SO AR BB AN PR, 23 A FEAE 57 A% Al R AE AR UE 5 B AT 3EAT
FEVERG, WERE RS AE 6 /> A 5E R R I EGIEREZ), WA LR GIE, 7505 38 /b 3t
IT—IREE B A BB EIMIE. Re-certification audit is to verify licensed enterprises management system
integrality and effectiveness and certificate scope adaption. Including assessment the documentation and
on-site observation, Re-certification audit must be conducted prior to the expiry date of certificate; After the
expiration of the certification, if the audit department can finish re-certification within 6 months, then the
certification can be renewing, or else, stage 2 is needed at least.

4.2.32 £ FYGEIEBA RO AT 20 2 DN H, TR (HRIE AV FAR 5 B/ P IE 5 A%
) 5 GAERA ) JFEE P #ilEE . Tl & 5 FE AT FER RE SR, 2 HIETF
N RPER NG, 7E QGUES ) WE %S . TlRER S nsmmnar, s
BEWER, GFEERYE CEEARVIERE LOPFFIEHER) ZRMT, Bl e 5 s T
JEAHIE TAE. The market department send the <Certified client management system surveillance and
re-certification audit notification form>and<certificate quotation>to customer prior to expiration of
certification 30 days at least, let customer confirm and feedback. After receiving the agreement feedback,
market will create<Certification contract>and get it signed from customer. Then the market department will
check this agreement according to<management system certificate application and review

procedure>requirements, if the result is passed, and audit department will carry out the relevant work

4.2.3.3 HHAXERXTIZARUE R ) BAR R 3 SRR A Y] NI <7 AR &R 2 B S AL SR AR DL —
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APl AL (R FNERTE AR RBATIH P RE) o GEE, FHARTEEFEHEZ TR
ELERIAZE ) . The audit department make an assessment to certified client about the 3-years cycle
management system running, like regulation and compliance and surveillance audit status, and create a
<management system review report prior to re-certification> (note: the review result may lead to change the
audit program)
4234 BEPHIERBEFTE R, Wikttt (B AR EELHER) , 4% EXHH
FIE N . When certified client needs to modify the certificate, the market department will
provide<Customer management system change questionnaire>to customer and get it signed and stamped
formally
4.2.3.5 iRl 55 BB PR R BB A B IS I BTk E , Se B RS 45 H A% 1 Bl B . The market assistant
follows and collect all the materials mentioned above, and submit to audit department assistant
42.3.6 HEZ T REHAN KR GMEFZTTSR) « GRUEMVEBEAR R B/ FUGEF ZIE A3 |
(B EHARRFEHLRAER) o (B RS IR RISTIE R IFHE i) S8dlE, %8 (#
IR ZTAT 5D o 25 B TAT I AR SHE 1 . 4.3 [ 3K . The audit program owner signs <Certification audit
program> based on<certificate audit program>. <certified client management system surveillance and
re-certification notification form>. <Customer management system change questionnaire>. <management
system review report prior to re-certification>. issued<Audit team appointment>,and the signature and
assignment are states in 4.3 requirements.
4.2.3.7 ZFNES R TOANEBFF AR R E IR R] . 57 A% 5 R E SATAT e SRR %, N5 8%
FHGRIAE, AR R i S RREREE 5 B A, DU I BAA R R K S AR
SEHTHRZIG IR . HEHAR. B/ ECE A RISIERM A AR E (FlanEa AR Kt
TERS, FRMES ZEsh i e T B A 2B — M Bt # #%. The 3-years certificate cycle begins with the initial
certificate or re-certificate decision. The determination of the audit programme and any subsequent
adjustments shall consider the size of the client, the scope and complexity of its management system,
products and processes as well as demonstrate levelof management system effectiveness and the results of
any previous audits. Re-certification audit activities may need to have a stage 1 in situations where there
have been significant changes to the management system, the organization, or the context in which the
management system is operating (eg, changes to legislation)
424 ¥R E % special audits
UNs A AE AT DAE B A% IS 3] IR il A 5 00 2, 920 e 2 m) BEAT WAIE S A T 52 BT HEAT DA IR A%,
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OB AE R AN AR I R A B )™ s A, IEMR SRR, TR A AEE R
I, WFE T (HRZIRAZAEA) I B B R 2 1R s v B, WA KR Ak (Il
HAZ TR R CERAR RS ) R E 7B, WM %25 . If the client is happening other
situation during the verification audit, such as conducting verification in advance with our organization for
witness audit, or if the verification process finds that the information provided by the customer has serious
accidents or violations, the system is seriously invalid and cannot be met. When verification is required, eg:
witness audit ahead of the original schedule, then in the issue of the<Audit team appointment>, we must
also check the "special audit" column, and the audit leader check the "special audit" column in the<on-site
audit plan> and<audit report>, to define audit type.

4.2.5 IE B H # #% Certificate change audit

AN P AESAT M B FRAE W A% [RII fEB ARIS DU A, BIanHATE 44 L shbAR B L D IEAR#EAS 4%
ot WA N IBZAE A% H AR5 RN 203k UEBAR AN 7B, S A (R 2D A1 1 I A% o )
SO PR R AZAR S UE AR B, W AR . R B B/ PR IE A N B AR S, 3RAIE
A NIHE (CRAIERZEHIE) HTHIE, HhaEWEEHIAZ ST HE . If the
customer carries out the follow-up / re-verification of audit at the same time with other conditions, such as
organizational change of name, address changes, changes in the verification standards, etc., issued a written
appointment when the purpose of the audit should also check the "Certificate Change" the corresponding
field, audit The team leader synchronously checks the "Certificate Change" field of the on-site audit program
and management system audit report to clarify the type of audit. If do not apply for a certificate change when
tracking/revalidating the audit, the certificated company should fill out the to apply, and after the review by

the office, confirm whether to perform on-site audit.

4.3 #H#%11K) audit plan

4.3.1 22 ] NARSE LI H LR 5 OLR AT 5 2R o A% s 30, DURBLE 7 8 BRAR R 4T & Iride B A b e B
FARATEE SR EEK, R0 E B0 S8 BRI VIR IR B A 7 58, S DR AE W A% 7 58 v Tl i i
H A% 1€ B A% 1Kl . The audit activities should be identified on the basis of certificate project actual
situation, to verify customer‘s management system is conform to the standard or other normative document
requirements and determine audit program of integrated certificate cycle, and ensure that an audit plan is
established prior to each audit identified in the audit program

432 I NEZ H . Yl S5#EN confirm audit purpose. scope. criteria
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4.32.1 #HiZ BRI U EZ 5T E , N AHE L A% audit purpose should declare the items to be
finished in the audit, and including the following contents :

a) WER P EIR R ET WA S SN R 751 Determine that the customer’s management
system or its partial contents is in accord with the audit criteria

b) € BRAR R ORE I R E A ERE L K & R BRI E J7; Determine the management system
can ensure that customers meet the applicable laws, regulations, and contractual requirements

HVE: AR R INIEH AL S I H 4% Note: management system certification audit is not compliance
audit

c) HE B FAR RAEWHORE AT LAA BT SE I AN 8 H AR 7 T A 251 Determine the effectiveness
of the management system in ensuring that the customer can reasonably expect to achieve its stated
objectives

d) EHE, TR EA R ESGE X 5. When applicable, identify the potential improvement areas of
the management system.

433 BRZEHE N EZAR SRR, B sE . AHRA, ZEREs L.
IR B IE R AR & — IR B B i (BN s AN R I A% I, B QR o A% B P RE AN 7
BAYGETEE, (HEAHRZ N VE E N5 A UESCF TP G E — 2. The audit scope shall explain the
contents and limits of the audit, such as the places. the organization unit, the audit activities and process.
When initial or re-certification process contains one or more audit (eg: the audit covers different places), the
single audit scope may does not cover the entire scope of certification, but the certification audit scope
should be consistent with the scope of certification documents

4.3.4 A% AE N VR 2 A S PERO K, JFA.EU3E: The audit criteria should be used as a basis for
determining conformity and it should include:

- EIRAR RBE PR IEE SO EE SR s Requirements for regulatory documents specified in the
management system

- B E FE B R BT AR Processes and documents for the management system developed by
the client

4.3.5 HIZEHE S HEN], QFEAEAAETE, N5E IR E#E . The audit scope and criteria including any
changes shall be determined upon discussion with the client

4.3.6 Bz RIS B AZ U RN S % H ARSI ARG N, . SR N 2= DR SI . The audit

plan preparation: the audit plan should be adapted to the audit purpose and scope. The audit plan should at
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least include or refer:

a) B 4% H K audit purpose;

b) H 1% #EN| audit criteria;

c) HZJEH, WIHIRMAUEHZ AL AR GE R T EUd 2 audit scope,  including identifying the organize
and function or process;

d) SNt I o A% Bl G P I, R el i 3 i (4 77 T A A B A 35 30D 19 H AN s on-site audit
activities date and area (When applicable, including access to temporary sites and remote audit activities) o
e) W% % IE BB T TTI 8] S 18] ;s on site audit scheduled time and period

f) FRZA KA S G AZAFATHIN R (IS Bl A iR 5. e i 8% G3NpR B
UEH5 R ACRS s BORT S NAR B ML AAS . BORBAAREEA S, a0 AL TR RVE B IR 55 0 5047 . The
roles and responsibilities of the audit team members and peer staff (such as observers or translator). The
auditor should indicate the registration certificate number and professional code; technical experts should
indicate the professional code, technical title or position, and the company he serves.

4.3.7 Y| ¥ 1% 1H &Il prepare audit plan

4.3.7.1 HIRZHKE GMEFZITZR) RPWERMH (MIHZTR) - a2, S2Hpmlx
AL S 1%, [EIFEBRAILIZ AL, R 775 W COMIE S %77 %) ALE « The audit leader prepares<on site
audit plan>according to the requirements of<certificate audit program>. Sampling audit can be used for
multi-sites, and the sampling methods can refer to provisions in<certification audit program>

4.3.7.2 HORZZHAC ) 5E A5 A A RS A A A S . AR AR AZ T R B, NS Rl
B A% VA I8 . FE S AZIE ST U R, F A% L RORE A5 1] B A% TR A AR AL G o JEARF R L I N AR B T
RIS, I R Biof 444738 T A7 300 P THIE 0 52 HAZ I HAE 2021, IR — 30 SRz RIRLS $ 4% H AN A
I&E . Audit leader shall make written audit plan for the audit team to carry out. If leader auditor is not the
technical auditor of sector, the lead auditor shall communicate with technical auditor. Before the audit
activity, the audit team shall confirm the written audit plan with the applying organization. If there is special
situation to change the audit plan, the audit team shall timely inform the auditee of the situation of the
changes in written notice, and make agreement that the audit plan shall fit in the audit objectives and scope.
4.3.7.3 WHENEOLT, FICGAUES . T B o AR AL B A% AR HE 2L S HE I (G 98 e 2 0 4%
NPT . IR IR R B EE LS N AT AR B A5 s, X Lel i dfab T s 4l
GBI N, 2w a) DAFE S A% FpoG IX e Flrdb AT e, B e & R AT 7 58 AR DR %5371 B
EEAA AL % WERAFEI P S S AERAANR L B[R A7 A5 m] REXS B B4R 2 AR 6
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SO DI R, AN BE R P Hle v A% 1) 53, 22438 — B & Bl #3547 §7#% . Under normal situation,
initial certification, surveillance and certification audit shall be carried out at the onsite place that the scope
involved. If management system include carry out the same activities or similar activities at multisite, and all
these sites are under the authorization and control by the applying organization, the certification body shall
sample audit, but shall make reasonable sample plan to ensure the correct audit for the management system
of each site. If the different site has different activity, or different site has area factor which might has
obvious influence on management production, then the sampling audit can’t be adopted, the audit team shall
audit each site.
4.3.7.4 NI S %S B RENE LS B 7 i AL BUIR SIS B IR DL, B o A% B 22 HEAE DN IE VG I o ) 7
B B SS TG S E WIS AT HEAT . T AR P B IR R, AR B A X DL o A
i FRT 5 FEDAUEIE A R8O P 1) 1 7B e % 75 78 5 VI YG L Y 1 T 7 i - To make the onsite audit activities
observe the products production or service activities situation, onsite audit shall be arranged when the
certification scope coved products or service activities are being carried out normally. Because of seasonal
reason of the products production, if each surveillance can’t cover all the products, all the surveillance audit
shall cover all the products covered by the certification scope in the validity period of certification.
4.4 1% 1 1ZAT appointment of audit team
4.4.1 @ FJE N general principal
4.4.1.1 FIZH RETN AR doE # %A B B, NEE RS Z%: When determining the size
and composition of the audit team, the audit program owner should consider the following factors:
a) FAZHP. JEHE. #EN ST %8 A, The audit purpose, scope, criteria and the estimated time;
b) ZHEEB NG S BeAE B —A1LH #%; whether it is combined, joint or integrated audit;
c) SEHEE % H HO AT T B o A% 4 FEAREE JJ; Audit team's overall ability to achieve the audit objectives
BARFEININT : g b 208 1 KR R CH N FLRE ST 5% £1% QMS/EMS/OH&SMS
ks ARR S RFERIRUSD Ell e 2 CUGENL S HOR UK >3 ) BTl ) bz R B
TAEEYE A B i SRR ERAR S HIRE 70, DASRBEAIBE AR R H A% WA B XA IERL S S 2l
ENAE S EAR (E. RS PAgRZ 4 FXE 7 H R EIH; Specific principles are as follows:
At least 1 person in the audit team has the corresponding (group, sub-category) professional competence
qualification; for QMS/EMS/OH&SMS (high, medium, low, limited, special risk) professional judgment to
the professional group of the "Certification Business Technology Field Division Table" The professional

auditor has the ability to understand the product, process or service within the scope of certification to
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provide a credible audit; the audit team has the appropriate skills (Quality, Environmental and Occupational
Health and Safety) and knowledge of risk.

d) IEZESR (BSOS A v IEERGS R 2EK);  Certification requirements (including any
applicable laws, regulations or contractual requirements)

e) HIZAH B E M HZES 5 CLAES): The audit team have appropriate audit language and cultural
ability

) B RZ/ N R A A% P S PR R ;. Whether the audit team members have audited the
management system of the customer previously?

TE: 4G H RIS HAZ A H AR AN DR AR ER IR ARIANR, JF 1% 5 2 i H Al AR
o

Note: the audit leader in combined audit or integration audit should have thorough knowledge on a standard
at least, and understand the other standards used in the audit

4.4.12 FHNEN R N, WFHBC R LS, Ll A e JE U [F] 5 A% 53 25K . If there is no
corresponding specialty auditor staff, it is necessary to assign technical experts, the principle of
determination is the same with the auditor requirements

4.4.13 AR EE LR IRIRN, NARAENRANFEE, PFrldHz NAS ARG (s
EEH HEMRHSRE) DL E AT S P15 0K 2HE. When there are several auditors with the ability
to delegate, the appointment should consider the physical condition of proposed audit staff (eg: the suitability
of travel and climate, etc.), and his auditor’s work loading

4.4.1.4 WAL R LA R DA &R B, FRAEH I 4.4.1.3 AL, MEMANERIZER 1 HART
IEZAEMI N R H . The audit team members shall be appointed to cooperate with the schedule, unless the
case of 4.4.1.3, the person shall propose within 1 days after receiving the appointment letter.

4.4.1.5 B2 AR LU0 B AZ A A B AT e B, N E TR DL B & IR AN SR T ik (A%
IRAZATF5) - When the audited organization have any objections on the audit team entirely or partially, the
company should re-assign<Audit team appointment>.

4.4.2 HIZH W)~ IEMEALRIE The impartiality guarantee of the audit team

4421 FIEZALN AW T f#FIUESE: The issued appointed person must understand and confirm:

a) WRAEHITA FIZAMAEMFEN LS 5 ZH %7 R R EHTES);  All audit team members
appointed have not participated in the advisory activities in audited organization within 2 years

b) HAZAHME— R AEENAESZ A% 7 i 72« Any member in the audit team have not employed in
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audited organization within two years
4.4.2.2 BEZAT 0 AR LT A 1 B3 OO DA E B % 1K) 2 TR R DR 1A tH AH B 7 5 - Al members of the
audit team shall make a corresponding commitment to the impartiality and confidentiality of the certification
audit

4.4.3 I HE )7 Professional competence

4.4.3.1 FRZAAE W% R B FIR S 088 T DUE IS SR MBI SAh 78 . SR L MBI
JLLE % AR T AR, (S ATRE N A, BN D3 AR e R G A AT D0 o A A A IE 24520 o The
knowledge skills that the audit team leader and auditor required can be replenished by technical experts and
translators.  Technical experts and translators should work under the guidance of the auditor, translators
have to avoid undue influence in the audit

T R SR A DU AR A5 2 B A ) o A 2L R o A% Y0 BB 1 75 B B Al € - Note: the selection
criteria of the technical experts are determined based on the needs of the audit team and the scope of the

audit

4.4.3.2 XTIV RE 0 7R BRI L ST H A8 S AR AT 5 R T S A% S T AR
BB AN R AR I H AT AT — O SR T N Sl kil iR AR R B
H 2K TS S () <P R AT B ISR RS> (WIVRNIE & I I Be i &l a5, i n LATE SR
— RIS EE AT BRIl —I£3E4T . D For the audit programs needing to hire experts, it should be
reached an agreement with customers in prior to the implementation of the audit, the audit leader should
arrange experts give training to all auditors on professional knowledge. experience and regulations, and keep
the records in<pre-audit professional training record form> (The professional training for the second stage of
initial certification audit can be involved in the first on-site audit

4433 fEH LI RIFISERREAZIN, HAR T KA BAIAE F AR IS . HOR & 5K o % A R [
Technical experts shall not act as an auditor in the audit plan and the actual audit. Technical experts should
be accompanied by the auditor

4434 SLAHRZ G UZ S HEZ, N ERIR— 42 5
B A% AR ST, 06 S ST B A% B3 1R s A B A% R B e 2%

audit, provided an auditor is appointed as an evaluator, the evaluator shall be competent to take over the

TEMVPTA B ST SUSEAT e A1 5]

=]

Al

/F[ 35‘ . . . . . . .
71751, Auditors-in-training may participate in the

duties and have final responsibility for the activities and findings of the auditor-in-training
4435 HIZHAKESHEZAR UG, RN EZAERRDTCN R E R IREe. . XIREuEs)
SEtH VIR ST . BT AT I 2 O RE R B PT R HURE 0L RO A DA S R L S ST AR A
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BORL FIA RN MR D o 725 AZHERE , D9t ORSEBLE % H 1, 7T BABC3E TAE 22 IE .« The audit team
leader in consultation with the audit team, shall assign to each member responsibility for auditing specific
processes, functions, sites, areas or activities. Such assignments shall take into account the need for
competences, and the effective and efficient use of the audit team, as well as different roles and
responsibilities of auditors, auditors-in training and technical experts, Changes to the work assignments may
be made as the audit progresses to ensure achievement of the audit objectives

4.4.4 FAZIE] A€ Audit time determination

4441 HZBEAEREN EZ T ZREHANARwEIN (HRIRARER) 5, #E (Fizamf) ke
J R I AR ) S R A 0, R (R AGE RN ) Y TokE SN, N Hh e R B
I8 R0 A LA A o A U R A 4 32 A2 T BEAT SR SR AR . A A BONRE T B Rl e s A G, R
5% % AT R AL AV T AT . TR S B AR A KA E s R R R 7, R R
BB ZATRE RN A A E B R St. When audit assistant receives the<Audit team appointment> from
audit program owner, he will create the<audit notice> to customer, to inform customers expected audit time
and members of the audit team, when customers have no doubt on the contents of the notice form, and audit
assistant will inform the audit leader to create audit plan and sent to the audited organizations. If there is
objection, he will feedback the information to the audit leader, communicate and adjust the itinerary. After
the adjustment, the audit leader remake the audit plan to the customer, and inform the audit assistant to input
into company's management system.

4.4.4.2 FIRAUEF LIS — B Ben] LR EA M IS 5E . $8 BRSO, W r] DAEESRILY 56 . ANE
P 34T (1) 58— B B L 2 SO o A N I A S Y D) AH SGHIE » The first stage of the initial certification
audit can be completed at the site of the organization. According to the specific circumstances, it can also be
not completed at the scene. But the non-site first stage must meet the requirements of relevant files<Audit
man-day calculation criteria>.

4.4.4.3 ANEI AT — B B, SRR N 58 OO DR R R R B R A IAR OC BERE (AR P L
HIELHE RS UE W]/ LA S BB e A% . B BRI i), DABAE AR YU, AR SRR & 3, I TR TT 5
H bs Bl A I SR, BB A% . B EEVP A ST OL;  When first stage is not conducted on site,
the audit team should finish all the documents listed in application form including the qualification certificate
/internal audit, management review report, to determine the scope of the audit, planning system rationality
and the policy, objectives and applicable laws and regulations collection, implementation of internal audit

and management review.
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4444 YR F IR AGIAT - B, MBS (—HrBezikd) » IS GERR RS
B A ) A LT RE N fIN;  whether first stage is conducted on site or not, the audit leader must
prepare<stage-1 audit report>and<Management system document review report>, and submit to the audit
program owner to confirm

4.4.4.5 RUFRINHAZ AR F AR (RIFERL 5. 8 WS RMEL W 5D Pk 2k i )
AR LT P e A TR o V. AR D3R] BE R EEASME N B A% 8] The time taken by the
audit team members (i.e. technical experts, interpreters, observers and trainee auditors) shall not be included
in the audit time as determined by the audit team Note: using translator may require additional audit time
4.4.4.6 % VE BN AR AL S EA RS AT RE S, W s 23 P ahae, RhRE 2R AR R S
1 2 5 i L 28 BRAR R A% 5 UGIERUE ) B ZK AT - When the customer management system contains
the same activities in different locations, if we use multi -site sampling, the sampling requirements should be
based on the document,<Regulations on Audit and Certification of Multi-site Organizational Management
System>.

4.4.4.7 HIZHKAI N AR AN T, ChAFIRES CAMESFZITR) B NBA Z BRI 2
i) oA B ERC AR, IF A S T O R S I A N H . Audit leader at the scene shall
examine the qualifications of the customer, If the actual number differs significantly from the number stated
in the "Certification audit program" he must report to the audit assistant, and audit department and market
department will discuss and increase on-site audit days

4.4.5 §AZ/NAAT 55 117418 communication in audit team

4.4.5.1 FAZHRNLKRE (HAZIEMAE) NI ALIALE % FIg, JEAELS A% AT N R B AN 5L, AT
e A 2, IR ST, B ORE AR AN D3 T eI 8] L 1) 2 S EOR E AL AL R A e A
AANIER PS8 BAR RAREA GG . 78 IR FEFF SR SO B 75 B RO R Y, DAL
KPR SE 2 7 BIAUETE BB R & A BB 2K, 1€ % 7 4LV RO i 57 L Sl - ORFF 1 BAA RIS IR MR,
CASE Oy S50t 2 7 i BRAR AR (B AR SR B A, RS R0 P H 8. HARBERIAS 2 DA HCR U
Jiti. The audit department shall send the<audit notice>to the customer to let them know, and held a
provisional audit team meeting, assign responsibilities. Ensure that audit team members understand the time,
departments arrangements and require the members check and verify customer management system and
standard structure, policy, process, procedures and related documents which need to focus on, so as for to
assess the certification scope meets all the requirements, and determine the customer organization effectively

establish, implement and maintain a management system processes and procedures, so as to provide a basis
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trust of the clients management system; and inform the customers any inconsistency of its policy, objectives
and targets, and take actions when necessary

4.4.52 JIB P HEIATE B Bz, JE B A KA T SO A, AT DU AT E R X
% AT SO PFET . When first stage audit is needed, the leader does  the document review work, it can
also be designated audit members as by the leader

4.4.6 HiZ/NH R S BB audit team members information notification

R E R, HAZI NI A IRA RS LA AN E RER, SR 2% h,
LA 7 e 6 50— B AR AL A A i R S, FFAE SO 200 s A% R e 8 B ZH i % 4. When
customer requested, the audit department should provide each auditors® background information, to let the
customer have enough time to propose objection of audit team, and audit department will re-organize audit
team if the objection is accepted

4.5 PATIL H #% conduct on-site audit

4.5.1 ARAFRE T IAT B B AR AR EOR . A RENAE S ZIT RIS, 25— B R, T8
MEE R, 2573 —3RIk %Y. This section provides for the implementation requirements of the site audit
process. This process should held an open meeting at the beginning of the audit, and a close meeting at the
end of the audit

2 AL BT AR B 70 LA 3~ T BUSETtS ,  Bth i 3 Bl o R U i 5 O ) IS O B % T B RE D 1
N GRSt MG Bl o FE LSS H AL B TR AR BB UE S N AL DAL 57 % 530 AR 5GBSR B AT VEAR A AR 3 A0
RIE -

When the audit of any part is implemented in electronic ways, or the places of the audit for virtual places,
EQO should ensure the auditors have appropriate ability to implementation such activities. Evidence
obtained in such audit activities should be sufficient to allow the auditor to make a decision based on the
compliance of the relevant requirements

TE: Bl n] LRSS G5 B B R B S B B AR B I RE U iR . AR AT LA RE A Y
T BUE % .

Note: the "on site" audit may include remote access to electronic sites in the management system audit. It can
be also considered the use of electronic means to implement the audit

4.5.2 WA RIRZ I )E, ETHRIBUE R E], S RHKN SR REBZ0EMN, S
ZIRRE B AR T DT N BO)IE A AP E RSB SRR R AEIR (S INEERIER) IS H i R 91 2R A
TFEREV, HESREZHLSINE R WA E N GEER . 2 U0H 72 ] ZARER Wy 25 4T 8 A%
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3l), VERSREEE ] 52 P50 H A% R () AR AE A — 3. When audit team arrived at the customer site, the
audit leader should held an open meeting with the customer management as the audit plan and audit leader
provides the<Meeting Sign-in sheet>and requested the audit team and participate sign. The purpose of the
meeting is to briefly explain how the audit activity will be carried out. The detailed degree can be consistent
with the customer's familiarity with the audit process
4.5.3 H % 7518 communication in audi
4.53.1 fEFRZ T, WM E IR SRR AR, JRIEE R . SRR N AR BN AL F IR A
[ BT AL AR, o WP o A AR AR Gy 15 M1 7 o In the audit, the audit team should regularly
assess the audit process, and communicate information. The audit team leader shall re assign the work if
needed, and shall regularly tell audit process and any concerns to the customer
4.5.3.2 GG HAZAESE SR o A% B R SEIL, BRI R AR AE B SR R KU (4] 222 4 XU D
I, BRI 2 AR AT BEIE N ) 4 7] H %) R X — 160, DA E & 4 i94T3h . 1ZAT8h )
PLELAE BB A BB O AR, SO A H B A e ], B bW S AR AL R[] 2 7] A%
B TR AT B B 45 B, S CB R 528 B O ) B i 4% 7 W AL 3E3R ) - When the available
audit evidence shows audit can’t achieve the purpose, or showed potential urgent and significant risk (e.g. a
security risk), the leader should report to the customer (he should report to audit department if possible) the
situation, to determine the appropriate action. The action may include a re confirmation or revision of the
audit plan, the change of the audit purpose or scope, or the termination of the audit. The audit team leader
shall report to the Audit Department the result of the action taken. Fill in the " Management System Change
Application Form" or " Exception Handling Form for On-site Audit"
4.5.3.3 WERAEI I W AZ IS S BEAT ORI R E R I, A KM ER P HEIZHE, S
(CEHAR R RTER) A7) MR . TR E & 15 /5 2 B A BB U R, S
JuE . If the audit scope found in audit activity needs to be changed, the audit team leader should review the
requirements with the customer, fill in the " Management System Change Application Form" and report to
the audit department. To determine whether he need to re confirm or modify the audit plan, or change the
scope of the audit
4.5.3.4 15 NE 9GS TP R AT A DR 2R T DRI B R A e 2 IE T 4518, ANHIE— 20 S W
7, 4ERF2 7 [IAE : In the supervision audit activities, if following conditions can be used as audit leader’s

positive conclusion, then no further independent review is needed to maintain the customer's certification:

a) ORI AR A BMEAT ) A8 B0E T B VAL Z AT & F ARG, SRR A 2
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alE AR, BHRIRATE FUEREAN R, EE A, IRERBRE% AR L.
The audit process encountered any non-conformity leading to temporary termination or
expiration of certification, the audit leader should report to GM of EQO Company, and the
certification personnel will review, to decide whether to maintain certification
b) iz E d RN A B R RSE B RS WA S AZ 51, A AR AV IETE S A2 15 A A
H iz 1E when the supervision audit team has a professional qualification witness auditor, it
can be confirmed by him whether the activity can effectively operate
4535 @32 HHEZIR], HRZARNGRAIF—RAN TRV T RHFZ K. FB 5%
BTV, FER BRI AZ TR AT B A% . If the audit plan cover several days, audit team shall have
meetings every day, to discuss the audit findings every day .And Communicating with clients, discussing the
next day’s audit plan and key points
4.5.4 Y5 51 51n)F observer and guide
4.5.4.1 HORZHR 57 7 N SE it H A I H A S hOUL S B R 0 S B O A B B A AL SR DR 5
SAANSK B AR I R B A 5 SR A 2 5 B T
e WA LLR R P HLI R . BN LSS WAERA AT A G I B B 5 33
HH f¥J A\ 1 - The audit department and the customer shall agree on the presence and reasons of the observers in
the audit activities before the implementation of the audit. The audit team shall ensure that the observer does
not affect or interfere with the audit process or the results of the audit
Note: the observer may be a member of a customer's organization, a member of the advisory body, a witness
to the implementation of the accreditation bodies, regulators or other personnel with reasonable grounds
4.5.4.2 R RE B AL AN — & W) S FE A, BRAESE A K 5% STIAR B AR S
[N 1A% . oA AL N R 1) 3 AN BT U A R B A% 45 2R . Each auditor should be
accompanied by a guide, unless the audit team leader and customers reach a consensus. The audit team is
arranged with a guide is to facilitate the audit. The audit team should ensure that the guide does not affect or
interfere with the audit process or the results of the audit
1 FISMERST A HE: Note 1: the guide’s duties may include:
a) [HRMIFEE K2 ERTTE];  interview and appointment time
b) ZHEK] B HREE R4 a specific part of the plant or the arrangement of visits;
) Tl DR B A% 2HL R D N 38 I8 S OR T I e A AR R AR T AR OSHE ;- to ensure that the audit team

members are aware of and comply with relevant rules regarding site safety and security procedures
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d) RFEE P S % N AR A% 1 BRI 8/5 2 ;. On behalf of the customer to observe the audit
and provide the audit requirements of the instructions or information

e) NH % g RIS IEE{E . to provide clarification or information to be requested by the auditor
vE2: EEKN, ZEZ WA PI4E{E[ 5. Note 2: when appropriate, the audit party can also serve as a
guide.

4.5.5 3REAESS B Get authentication information

FE % T N IE R 2 R RIS A% H B YEEAHEAR G B B (BiE 5IREE. WmalAd R
AR OARRER) , XX EE BT AE, (2SO S ZIERE . 5 B3RBUTVEN A ((HAR
T )ik b)X L FEAIE ST I EE; o) & LA FIiC 5% . The auditors obtain appropriate information
about audit purpose. scope and criteria, including the interface information of functions, activities and
processes, and verify the information and evidence. Information acquisition methods should include (but
not limited to): a) interview; b) the process and activities of observation; ¢) review of documents and records.

4.5.5.1 FIRUE—Mr BE A 5<7E 5 14 focused attentions in the first stage of initial certification:

5 | QMS EMS OH&SMS
AL T EEA R, RS SCIHE PR RID SRS R
1 Established documents management system, including documents management and
system records procedure
5 BEAA R SCEVE L, RAE A BRI RVE (e A R R L S B A
Management system scope, including products. places and rationality of any deleting
& T B SUNEQIEINS: Wik T B A R R 2 4 T BT
3 appropriate quality Appropriate appropriate occupational health
policy environment policy and safety policy
JiE HAR fRARAIE | B E AR, fehnAE R | B 4 B bR, $RbR A1 B
A 7% 75 % environment 77 % occupational health and
Quality objectives. objectives. indication safety objectives. indication
indication and actions and actions and actions
RABIFIRA E T N 47 il
PO E | NAZE ] | ISR Z Identify PRI E 1 N2 6] B Ja B Y
s [Pt 2 Identify and and determine the JOHH N RS Identify and
determine the process environmental factors determine the source of risk and
to be controlled that should be the corresponding risk
controlled
6 PR N ST YA AR L AR B AR EE SR Identify the laws, regulations, standards or
other requirements
X BRAA RSB R . TEBVEGER I TN TR AL DAL 2 LA Sl
; LIS HI FEBRE 77 o WG by FE FHOIE 7775, To establish
the system or procedure on quality, environment, occupational health and safety
integrated performance monitoring and measurement of the key process, activity or
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department. To define the disposition methods of non-conformity, events and accidents
ST LH LGN  FE 3B 1 RN SR TR AT HRBE /) 223K o Establish organizational

structure, and define Department staff responsibilities and ability requirements
9 AL T NG HREERIAL N SR PR HEI] . Establishes ability evaluation

criterion  for the professional personnel and the functional position personnel

FENL TR BAR R A S I N B A, B B P R e SR et A | A P
10 Establish an internal audit, management review and continuous improvement system or
procedure for all activities of the management system

PP S A% DT RS A E I BRI (1 BARTE D0, A8 8 B R SER Do 75 AT BLiE

T5 BB . Evaluation on site operating and the specific circumstances, to determine

H whether the implementation of the management system can be conducted in second
stages
A TR E LRI, SR TR P B BAR R I iatE,  DUE AR A
12 “prBt#E it E 5. Regarding the possible important matters, get a full understanding of

the customer management system and operating, so as to provide the focus of the
second stage

4.5.5.2 FIRUE MBI 9%7A 85 55 Focused attentions in the second stage of initial certification

a) 5E FH I AR R AR v B AR RGP SO B A 2R A7 45 DL &L iEHE s Compliance of applicable
management system standards or other regulatory documents and evidence

b) RIS H bR AR (518 I A SR s ARG P SO R — B0, ST I
WEALS I& . #2715 A09FH ; Monitor, measure, report, and review the performance of KPI (consistent with the
expectations of applicable management system standards or other regulatory documents

) B VE FAR RN RE T LA AR 18 RN SR AN & (R 23K T THI 420 The ability of the
customer management system and the performance in compliance with applicable laws and regulations and
contractual requirements

d) B FERIE{EREH]; Customer process operation control;

e) WHEBH A 2P H ; Internal audit and management review

) EFXE P TENE EEER 97, Management responsibilities for customer policy

4.5.5.3 WB H I M) oy # A 2 /DAL The focus of supervision audit at least include:

a) W ZAEEPEH; Internal audit and management review

b) X bR A H AN A KB $EE;  The action for non-conformity found in previous audit

c) HIFMIALEE; Complaint disposition

d) RTEHERRIERCINER P H PR A R0 LSS & AR R TR S5 8 The effectiveness of the

management system to achieve the objectives of the certified customers as well as the expected results of the
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management system

e) NFFSHE I R kI G s 3t ; Progress of planning activities for continuous improvement

) FreLiia/E4EH]; Continuous operation control

g) {EfTAZ 5 ; Any change

h) AR E R AT (B AT Ar] HoAh X AIE B 4% #1051 H « The use of logo and/or other reference to certification
qualification

4.5.5.4 FAMIE H /% ) 2CE 5 45 Focus on re certification audit

a) 4t WIATANET AL SR A BN E BAR R A RE,  DLRGIEE Bl RR SR SR B ATIE B The
effectiveness of the entire management system combined with internal and external changes, as well as the
continuing relevance and suitability of the scope of the certification

b) ZUESERINHRFFE EAR R A SUE SO S EA R, DA SRS KT Proven to maintain
management system effectiveness and improve the management system, to improve the overall performance
of the commitment;

c) B A RAE LIRS 7 H AR AR R U5 R OT TR A 2Pt The effectiveness of the
management system in achieving the desired results of the customer objectives and management system
4.5.6 B E ALK ® % KB audit findings determination and record

4.5.6.1 TN E F A2 (BEIRFAT S R PR AT &) 5 IR T UL AR, PLAERS IAIIE
R BURFFVGERR AR E B JFidsk T (it AR) F. The audit team shall determine the audit
findings (summarize conformity and describe non-conformity in detail), and shall be classified and reported,
to enable to provide sufficient information for certification decisions or maintain certification. And recorded
in the<Audit Checkliste>

4.5.6.2 HAZKEIC K EMF]: Audit checklist records is required:

a) M ERSGHZITRINAEM, NERI &R, WERIEREZE R, 10X EEIIEN . A8
W ) 715 FE 5 audit checklist should be in accord with the audit plan, the process and clauses are not omitted,
and the evidences are sufficient, the records is objective and clear, also can be traced back

b) RIERBEECRF IR AR IS RGO, Al B S B A 2 H A A 3 I 1S s Focus on key or
special processes, especially make a clear record on production and

inspection on the audit day

) RS EARTHZ KM ; record audit findings;

d) 75 ZAC AT B ST R BN A T A% AVE R € E T Al s, B8 — S B I AN AT & ST

%019 TU 3k 29 W AR MAAGES PR 2 7]




WY, R PRI R R Z AT S IR IS 2 DHESS, 72 (R ER) PieXpric. dAN 5%
REAERRZWATHR IR NATT ST DU R AZUESE ) IEBVE 512 A RS FH IO 1 g . B % R
7 s S AN ) R B AR R TT 56 o BN G 2 FARRAE (AR a4 s ) E2EFHiiA; The
non-conformity items are recorded according to the audit specifications,including a clear non-conformity
declaration, and identify in detail the objective evidence for non-conformity items, and "X" mark in the
comments column. The audit team should discuss and confirm the non-conformity with customer
representatives before close meeting, to ensure that the evidence is correct and the non-conformity items
have been understood. But the auditor should avoid to proposal the root cause and the solution. After
confirmation, let customer sign on the<non-conformity report>.

e) BRAFE IR R REREE L, MR SidRBHERINL 2. £ (FRmAER) THARR,
OSBRI, JFCRE OUS@ENHET— R b, XA BRI H 2 O 45 5
MBI, (HEEN N IXEAZE B S RIEXT % The improvement opportunity should be identified and kept
record except the management system certification program requires a ban. Auditor remark “/\”in comments
column of audit checklist, as observed recommendations and record on the schedule of the recommendations
These observations suggest do not require customers reply written corrective responses, but it will be as the
next audit focus on the object

f) LI HZ AR AL, DA FHEZ R E . TR WP AERAS S HZET N EE B
2 ; The auditor in training‘s audit record must be signed by the auditors of the same group. Experts should
also sign on the check list

g) 77 AR ZORIS, IR ESRA A RKIE , xR B E A 8, 7 a2l
4 R ] B A A e 1 5 ST . BURFALST AL T R e 2 4 05 RSB I i, tnlfE
7R S o B 2 W IE 4 R e IR 55— R AN i&E D « Check and record items on the basis of products
requirements, whether the compulsory certification or provisions are omitted, the product type test results
can be directly provided the photocopy. The entrusted inspection report can be used as objective evidence of
the products (it is not applicable for service industry)

4.5.6.3 FiRZ A NG B DR o A% 5 % 7 AV 5% A AR BRI HOATA] 70 B0 I AR AR R FR) 70 B R N
T LA . The audit leader shall try to resolve any different opinions between audit team and the customer
about the audit evidence or any differences, and the unsolved points should be noted.

4.5.7 #E% H I 4518 prepare audit conclusion

4.57.1 fERREWZHT, HEZHAKRATT, FHIZ4R: Prior to the close meeting, the audit leader shall be
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responsible for the audit team:

a) Xof R A% AT A AE N, o A A R BN A PR AR AR T A S RIS S, IR AT & 04
based on the audit purpose and audit criteria, review the audit findings and any other applicable information
obtained in the audit, and make classification to non-conformity

b) FEH IR WIEAH E M, B %45 1818 —3 consider the uncertainty in the audit process,
reached a consensus for the audit conclusion

c) N AZ T SEHIE BLE , SR AE AR e SR A% Pl 7 B 20 A ATE VS T o o A I 1] 2 H 39
WNBANAR ., 1% 4HEE7))) - confirm the suitability of the audit program, or identify any modifications for
future audits (such as the scope of certification, audit time or date, the frequency of supervision, and the
ability of the audit team)

4.5.7.1.1 IR UE/ B/ FAE R & 4% 2518 The initial certification/ supervision certification
/re-certification conclusions

4.5.7.1.1.1 VAL SE — B BEH A2 4518 conclusions for the first stage of the initial certification

a) H&AH IBE M, nTCAENSE Bt # #% . Enter stage 2 if it meets the requirements

b) FEACHE A& T B AR, (R AERUE HIIIR 90 R A g LS (B B i R Sk
M I, FEL IEAAERS S 2 AZ K VIR G 7 T HENEE B B Hi #% . meeting stage 2 requirement
mostly, but only the certified client close<stage 1 audit NC items>in 90 days can he enter the second stage
audit

c) NEALE ZHr B sk, AFRENEE I B, SR B e B S OB PR SC HE . Does not
meet stage 2 requirement, so that it can’t enter stage 2, need to complete all the defects, and then re-submit
the application.

4.5.7.1.1.2 IR ZE B B/ M B P AR 5 A% 4518 conclusions for the second stage of the initial
certification/ supervision audit/re-certification

a) HEFFAERFEM: 2 RIAE 90 M TAEH A (FRIEEIESRIHIRT) - AR GATT & U 5 T B o
IEHESR B A HIZERIIES IS JE IR A AR HORES, — R H A A FRIRVAEJRE N BT AE R
€, HER[EMZHESS, FIHERE/AERRA M. FRANIER P W@ R R A 00 TR AL UE 5 RO P 3 2 5E 1
ik B E i, T EN S BT R NRBMAT G IUCELE 90 > LIEH A SR, fFIRCA5im
FER AL PR A A H A%, H A B RAGEREIL 6 A~ H . Recommendation / maintenance of
registration: the customer can submit the minor non-conformity with the written rectification evidence to the

audit leader within 90 working days (prior to re certification date). The audit leader verify and then submit to
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technical department, the technical department will submit it to EQO for certification decisions, and after the
approval of the general manager, the audit can give maintenance of the registration conclusion. If the NC
items in re certification cannot be completed within the expiry date of the certificate, it should be reported to
the general manager for approval. If the NC can't be closed within 90 days owning to the clients, a written
application report for prolonging the rectification time should be submitted to audit department, and the final
rectification time limit should not exceed six months

b) A/ MERHEMN: A 1A EAR ST EAEN T TAERRN (FEAIES R 68
AL, FRARBIESKR RS AFEORES, — A R IRIAMERE N R TIMTAEIE,
Ha L g s, ATHERR/AERREN . FAER S IR R G DU R IE B A RO N B e G, Fidik
SATH L. postpone recommended / maintain registration: there is 1 major NC item, but it can be
corrected within 60 working days (before the expiration of re-certificate) , The audit leader verify and then
submit to technical department, the technical department will submit it to EQO for certification decisions,
and after the approval of the general manager, the audit can give maintenance of the registration conclusion.
If the NC items in re certification cannot be completed within the expiry date the certificate, it should be
reported to the general manager for approval

) MEF/MERFEM: INIER R AR I P AR S5 A P EFH AR, IR R R
TR AR ERIN, N7 RIS B VA I F &5 R0 % 7 AT AR A H A% LR B PR R R 5 %
FfeE kA RieE, BT =14 TAF HBUEB BT e ikl . A 2 DML EARFE T,
BAENTATAER N TIEMIER), N2 ZORAI & bW, @A YRS R T 90 K5 8T H i,
AWK #% . During the verification process finds that the event information provided by the client has
serious accidents or violations, and proves that the system is seriously invalid and cannot meet the
verification requirements, it shall immediately suspend or terminate the verification and inform the client to
arrange a special audit to investigate whether the management system is endangered and effectively operated.
And be improved in 30 work days or before the certificate expiration date. Not recommend / maintain
registration: there are more than 2 major NC items, and they can’t be corrected within 60 working days, this
audit can be terminated. And EQO will inform client to submit application after 90 days, and will arrange
initial audit.

4.5.72 HAZA KRN 5 RA N F AR B MRS C B BRI E) /1 CE R R H R
%) ) o Audit leader complete the audit report(<first stage audit report>/<he management system audit

report>)
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4.5.7.3 HIZHRRBISHENL &, B AN TR 1 BARBER PRI W . R AR T I BT BN B AR 22 ]
A . Audit team can identify r improvement opportunities, but they should not propose specific solutions. The
ownership of the audit report shall be owned by our institution.
4.5.7.4 FiRZAR A NIRRT 6 A% O HERR L T SIS MTBgiC Sk, DMENVGERER TR B R, N
¥ 5] F 51N %5 : The audit report shall provide an accurate, concise and clear record of the audit, so as to
provide sufficient information for the certification decision, and shall include or reference the following:
a) JEBIENLF; introduce certification body
b) F A FRAMEE )& P RI4CER: Customer name and address and the customer's representative;
c) WAZMIZRA (Fw)k. B . FAMESEFA S %) 5 Type (e.g. initial, supervision, re- certification or
special audit)
d) #ZEN] audit criteria
e) H 1% HIM; Audit purpose
) HIZJOE, AR R B A 2 BR e T B AR, DUCH A 8] Audit scope, in particular,
identify the organization or functional unit or process of the audit, as well as the audit time
@) AT B & AZ T H R A 0 S L3 B any deviation from the audit plan and its reasons
h) AEATT 520 A% 5 R E EHI;  any important matters affecting the audit program
1) FEHEZAK. HAZAR R A S HEZAFATH N R indicate the audit leader, the audit members
and any of the audit team peer members

j) HAZIED) (BB EAEI Yy, K ABIER ) HsLit H A &5 the implementation date and
location of the audit activity (live or off-site, permanent or temporary)
k) 5HZFERA LR — BN AR I (W, 4.5.6) X HAZUESE 1) 51 F LA L B % 45185 The audit findings
(see 4.5.6), the results of the audit evidence, and the audit findings are consistent with the requirements of the
audit type
) WAy, AE B AR KRR 2 S PR SR B AR B if possible, important changes that
impact the management system in last audit
m) R FHERR AP & any unresolved issues identified
n) EHF, BHNGEE. BEEE— &1L E #; if applicable, whether the combination, the joint or the
integration audit;
0) Vi B E A% L T X nl 3R1G(5 B A FE A 2 57 75 B Disclaimer based on the sampling process of the

information
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p) HIZARETEZ W ; Recommendations for the audit team

q) &I, 52 A B R UE SO AR 3 B AT 5 A 24 when applicable, the effective

control for customer acceptance of the certification documents and use of logo

r) 1& I, X LRTARF & R I Y IEFE A MBS UE S L. to verify the effectiveness of the corrective

actions that are not in conformity with the previous corrective action taken

FHAZIR SRS The audit report should also include

a) KT EHRRRFFE M SANER R B LA R 27 A CUESE 1 /2.45:  a statement of compliance

and effectiveness of the management system and a summary of the relevant evidence in the following areas
B PRAR Z200 8 F ER AN SE P A 45 SR HE /7 Management system to meet the requirements of the

application and the ability to achieve the desired results

- PIEHAZAVE BEVEH 13 #E;  The process of internal audit and management review

b) FAETE HMME5®;  The conclusion of the suitability of the scope of certification

c) M ERIARH1Z H . to confirm whether to achieve the purpose of the audit

4.5.7.5 T A% O HO B E — € AR B W IR OB Ail b 52 R E AR A AR LA, A REEEH H

BVEEH A ERVERl (R1A T AT CARIHE) o The determination of the audit scope must be confirmed with

customer and based on the collection of evidence, and it can’t exceed the scope of the contract review (the

expression can be discussed)

4.5.7.6 HIZHK R E IS R, WOSTHENEITER N BUZITEN IR, FIRR GESABHINER) &

FPE T, HIZRHKBRMETHIN,  GEBNEFINR) EIEBHIERKIE . Audit leader

finish the report, and then print out the report and<Certificate information confirmation form>and get

customer confirmed and stamped, audit leader also sign, this<Certificate information confirmation form> is

used to make certificate

4.5.8 HIFARIXEI close meeting

4.5.8.1 HIZHKNSE M NEHRZ GEHN, BAUFHrHE RN AT D AR ERRR

KU, HREAKWYE (SWEERIR) W AZ SR I ZRATTRIR W, HERE ARSI

R T N AR RIIEIA . RIS H B2 3R #4518, BRRR T IERHEEE R . A%F

B N DA A PR 1) 77 SN2, I R mlim B IS [A] 22348 i — % . The audit leader held close meeting with

customer management level (when applicable, including the audit function or process responsible personnel),

and the audit leader host the meeting and provide the<Meeting Sign-in sheet>. The purpose of close meeting

is to state the audit conclusion. And any NC items should be understood by customer
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4.5.8 2 (ERIR W LR P NARF Bl X T8 2415 5 A R E A% R IS8 BT 7 B0 W,
PIgEpT e, HPTRERT, T LA AEFIARARI BN, NFLhds, FHIRZEA A . Atthe close
meeting, the customer should have the opportunity to ask questions. Any differences between the audit team
and the customer should be discussed and solved if possible. Any unresolved disagreements should be
recorded and submitted to EQO .

459 AFFEHIHIAHHE Non-conformity items rules

4.59.1 J& T La)yLiEfF & —WE S WU PR SARHEEOR  b)slon 20 77 (A PR S8 O R R S5 2R g
71, FEHMERFEERIEL: 1 AT ETUNEE ™ EAR G AR AT & S TN gE SOy
AfF4E . 1f the Non-conformity items [a) can‘t meet the requirements of one or several management system
standards; b)have big deviation compared to the customer management system proposed capability, they are
defined major Non-conformance, and other items is defined as minor Non-conformity

4.5.9.2 BIMAFFE I SHAR N 90 A~ LA/EH . Minor NC rectification period is 90 working days.

4.5.93 FEEAFFAFIESHAR N 60 4~ LAEH . Major NC rectification period is 60 working days

4.5.9.4 FRONIEHAZ R ISR & B OO RS ZE DGR B AT: EVGERIE, WIR RS 6
AN A TE R B FAERE S, AT DR AAAIE, 75 08 28 /D BEAT — 8 I B A% A BE SR AALE
WEF B AE R A RS BT AR goE I, Zab BN AT E—AMAEF . Re-certification audit NC
rectification period should be prior to the expiration of the certification cycle; After the expiration of the
certification, if the audit department can finish re-certification within 6 months, then the certification can be
renewing, or else, stage 2 is needed at least. The effective date of the certificate shall not be earlier than the
date of certification decision. The termination date should be based on a certification cycle.

4.5.9.5 AFFEHIUAY R 704 SRR N EE R 20 P ERUE N 1) A e B B A, IR A BR AT & 2
KR B B AR 2] IEFI 2 IE#E . NC root cause: audit leader shall require customers to analyze the
reasons within the specified time, and take corrective and corrective actions to eliminate non-conformance
4.5.9.6 2| I I3 il 108 Rk o R A L B B0 7 SR A 1 SR DR A S A IE AN DR 0, AR 5 B
TR AL o WAL LAC NI AIE AT SR B AE ] 2] IE M2 IE 8 T A Rt . TS RN AR & R R 1
SCREFUESR R T BAAC s OB B 20 AT96 1E D 45 2R 15 /2 )

T AT DGR AR AR B SO AE B, B A0 N St I 37 6 SR B6 I 21 TE A2 TE e R AT R
IR TS B3 & B H 1% /N 5E ) - The effectiveness of corrective and corrective actions: the audit team leader
shall review the corrective and identified corrective actions to determine whether he can accept or not. The

audit leader shall verify the effectiveness of any corrective and corrective actions taken. The evidence
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obtained for the non-conformity of the solution shall be recorded. Also he shall inform the customer of the
results of the review and validation.

Note: the effectiveness of the corrective and corrective actions can be verified by reviewing the documented
information provided by the customer, or if necessary. Validation activities are usually done by the audit
team members.

4.5.9.7 WIRN 1 RAEM IEFNA] LRS00 A R, 7 ZAN e — IR T A PRI 8%, B0 75 2R
PIESE (AR H PN, M ZAKN 5 E1% 7 . Sometimes audit team need to verify the
correction and corrective measures the effectiveness via supplement a comprehensive or limited audit, or
documented evidence needs (need to be confirmed in future audits), and then audit leader should inform the
customer

4.5.10 HIZPERFETET Review file process evaluation

WIES SR, SRS HAZ R, KRB MRS BORE, HEARMIAERE N AT INIE
PE, JFRIE GAIEREE HINE) BESRAE RS PFEREMYAERER) X SRR R AT 75 &
Py SEREEATE LRI, JRESR EARICTRON G R . W 1), BRI AR, A R SR )
Jathsn nml 2B . GAEARE N RABERPUTHZAIN BT, AFERL BRIEFH A K1) After finishing
certification, the leader collect audit data, and deliver all copies of the files to the technical department, and
the certification decision person of technology department will assess the audit file, and give conformity.
integrity and sufficient evaluation on<Report review & certification decision checklist>, according
to<Certification Decision Management Measures™>, and mark assessment result. And present to EQO GM for
approval finally (certification decision person can’t be the person who conducted the audit, cannot be an
application reviewer)

4511 RTINUFPOEFCHUETE N, (7. 546, 4ERF. 3. 8. E. BUESAE. 8 REk
g/ NGIETE BB HIRE ) FILE . Relevant provisions for certification decision is described in<granting,
maintaining, renewing, expanding, reducing, suspending or withdrawing of certification scope control
procedure>.

5 5| Fi U4 Reference Documents

5.1 EQO-CP02 (& AR RINIUEFHIH X Vo 2 HF2/5) Management system application and review control
procedure

52 EQO-CP04 (#X7. f04a. 4EfF. ¥, %, IKE . BURUEHIAIE. Bl KB /MR G % R

J¥) granting, maintaining, renewing, expanding, reducing, suspending or withdrawing of certification scope
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control procedure

5.3 EQO-CR02 (##z N H#iE#EN ) Audit man-day calculation criteria

5.4 EQO-CRO3 (X7 AR R % S5IMIERE ) Regulations on Audit and Certification of
Multi-site Organizational Management System

5.5 EQO-CRO5 {IANUE#RE & #Fr%) Certification Decision Management Measures

6./8 F R Forms

6.1 EQO-CP02-01 {I\IEFITEZR) certification application form

6.2 EQO-CP02-03 {iAIERYIH) certification quotation form

6.3 EQO-CP02-04 (I\EE[AHS) certification contract

6.4 EQO-CP03-01 {IAiEH %77 %¢) Certification audit program

6.5 EQO-CP03-02 (##%IRHZEAEF) Audit team appointment

6.6 EQO-CP03-03 (Hi #%IE A1) audit notification

6.7 EQO-CP03-04 (& #Z 8T &\ EFIINC%K) professional training prior to audit record

6.8 EQO-CP03-05 {iNIEH %A IEVER{RE A ) Statement on Impartiality and Confidentiality of
Certification Audit

6.8 EQO-CP03-06 (& AR R CHITFH k45 ) Management system document review report
6.9 EQO-CP03-07 (—FrEtIEIIZ i 1tXl) Stage 1 Off-site Audit Plan

6.10 EQO-CP03-08 (—FrEIlizHit%it L) Stage 1 On-site Audit Plan

6.10 EQO-CP03-09 —PBtH % @i 1) stage 1 issue items list

6.11 EQO-CP03-10 { —KrEtHi %4l 15 ) stage 1 audit report

6.12 EQO-CP03-11 (I Hi#%i1XI) on-site audit plan

6.13 EQO-CP03-12 (2% E|5K) meeting attendee sign sheet

6.14 EQO-CP03-13 (HiZtu &R (& =FrB. B LHINE) ) audit checklist (stage2. supervision and

re-certification)

6.16 EQO-CP03-14 (A fF &4 ) non-conformity report

6.15 EQO-CP03-15 (iET A ZA#IIAZR) Certificate information confirmation form

6.17 EQO-CP03-16 (& EAR R H ) management system audit report

6.18 EQO-CP03-17 (& ik 22 B 113K ) Management System Change Application Form
6.19 EQO-CP03-18 (¥l 5 1% 7% kb ¥ ) Exception Handling Form for On-site Audit
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6.20 EQO-CP03-19 (W% J i i F I — i3 ) observation and suggestion items list

6.21 EQO-CP03-20 {FRiE Al A BAR R B/ F IR S AZ @ F15.) Certified client management system
surveillance recertification audit notice

6.22 EQO-CP03-21 (& ERA R H I IMAEZR) Customer management system change questionnaire
6.23 EQO-CP03-22 (% /7 FR M IERT B HAR RIBATIH LA 15 ) Review report before re-certification
6.24 EQO-CP03-23 (28 Kk F522 5 HiiE45) Issued certification change application

6.25 EQO-CP10-01 (H5PF& FIIEH R ) Report review & certification decision checklist

% 5 % 1z RITEAL 2R B BRA )
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