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1 HH Purpose

RFEFHE T 52 & B RIFATYIDOE % B S %, FANIE. FRPR# . IE PR 5 f % 55 1
JIEARAR L EE K

This procedure provides the methods and process requirements for customer management system
certification audit, including initial certification audit. surveillance audit and re-certification special audit,

certificate audit changes.

2 Vi Scope

i& T IR A% 2 — 7 R — - I 8 - A6 P E — B AZ R S — AR oE HEF — K IE ) 4T
2.

It is applicable to the whole process from assigning the assessment team— program— plan— On site
audit— non-conformity judgement— audit report— certification decision and recommendation— Issuing of

certificates

3 EHIKIE Criteria
3.1 (A EE EHAARRFEZSIENMIESR 15645 ER)  (GB/T 27021.1-2017/ISO/IEC

17021-1:2015/ CNAS-CCO01:2015) < Conformity assessment—Requirements for bodies providing audit and

certification of management systems-Part 1: Requirements >

32 (AMEE BEARFIZSIENMER 5385 S0 &8 A R 52 LONER RS /) 2K )
(GB/T 27021.3-2021/ISO/IEC 17021-3:2017/ CNAS-CC131:2017) <Conformity

assessment—Requirements for bodies providing audit and certification of management systems-Part 3:

Competence requirements for auditing and certification of quality management systems >

33 (A E BEARFIZSUIENMER 2950 STt SEE EAR R 5 A% AOAIE 1 BE /12K
(GB/T 27021.2-2021/ISO/IEC 17021-2:2016/CNAS-CC121:2017) <Conformity assessment—Requirements

for bodies providing audit and certification of management systems-Part 2: Competence requirements for

auditing and certification of environmental management system >
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3.4 {ISO/EC 17021-1 ZERMV A e 2 2 A R (OH&SMS)IAAT N ) TAF MD 22:2018 /

CNAS-SC125:2020 <Application of ISO/IEC 17021-1 in Occupational Safety and Health Management

System (OH&SMS) certification>

3.5 (EHEE EEAARHIZMENAER 1050 7. HRO AR RE 22 4 B BRAR R B A% VIR RE /T 223K )
(GB/T 27021.10-2021/ISO/IEC TS 17021-10:2018/CNAS-CC125:2018) <Conformity

assessment—Requirements for bodies providing audit and certification of management systems-Part 10:
Competence requirements for auditing and certification of occupational health and safety management

systems>

4 W5 54EFEF Responsibilities and procedures

4.1 BA 57 Responsibilities

4.1.1 HIZEBZIRN A A Tt dah) 55255 4% 77 % The audit department assign one person to compile and
Implement the audit program

4.1.2 FRZA KA TTHLA LGNS AL, i) d AR S AR S 4R5 FIIBEAAE:  Audit leader is
responsible for leading on-site audit. creating audit report and following up non-conformance report

413 WA AT, AT KM AR A . Auditor is responsible for on-site
audit. audit findings and creating non-conformance report

42 NIEH 5 E 5% ¥ Certification audit program planning

4.2.1 YIRANUEH #% Initial certification audit

4.2.1.1 X FHIRVGE R E )27, i & R v FUE T B IR SRR PR S P e 1 1 TR P )
MR . R B P A FTE 5 T il 55 B bR 2 7 GAIE G R ) A1 P (A8 A 3 SCPRHARE
SR HILER, HE AR ZHA N A% 7 R & BN 7. For the initial certification client, the application
and assessment criteria are stated clearly in<management system certificate application and assessment
procedure>. After accepting customer ‘s first application, market department assistant submits the<certificate
application form>and customer’s management system documentation information to audit department, and
audit department will assign audit program owner

4.2.1.2 INUEH 1% 77 ZHI{E certification audit program creating

HH 7 % 7 S BN AR 52§ A2 AR SRS 555 B2 00 H A CUGIE 4 B B W A A AR (1) 263K
BEATFRRI, WA A% B SRR . AT DL P BRI A% L BB — R S R B R,
PSS = RNEUE S BT AT A BRI 5 4%, o1 A% 7 SRR R R R B A2 A A CIE A% R T BA
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LA R AR Do 2 ) R B S A A IR A T R B BRI 2 —, NMIFE PR A N . B A% T
FEMN G HEE O T2 MIESOLAM A%, 0o A% RN, RIS, ATk
P15 &, DOEBHRR &8, 7 Llid3. The audit program owner is responsible for planning and
defining key points and requirements of the initial certification audit. annual surveillance audit and
re-certification clauses, according to customer’s documentation. The audit program contains a two-stage
initial certification audit. surveillance audit in first and second years and re-certification in the third year
prior to expiration of certification.The Audit program will be searched and copied before annual surveillance
audit and re-certification, as an important input for every year audit plan, and it should be saved in every
year‘s audit archives. The audit program owner should collect and record enough information and evidence
to verify the rationality before adjusting any of the program.

4.2.2 B4 % surveillance audit

4.2.2.1 H T A0V 55 G DT AR AR B B T AR AT T . GAIERI A% 7 580 S8BTk, FESERr i H 2
T30 R, Rt GRUEAME B R I B/ FJGE R 2B AR (8 B A R EIG R AR)
HRAR B BAR T i H DA K B & 7 S B R RGN B H R 2D NT —
R o FIRVIE J5 B 28 — IR B o i H B AR AR B H B 12 A~ H 4T . According to the cycle time
of annual surveillance audit and<certificate audit program>, The market department staff send out<certified
client management system surveillance and re-certification notification form>and<Customer management
system change questionnaire>to customer prior to actual audit month 30 days at least, to determine specific
audit date and investigate the management system changing status. Surveillance audit shall be conducted at
least once a calendar year. The date of the first surveillance audit following initial certification shall not be
more than 12 months from the certification decision date.

4.2.2.2 WBE LS A% 7 RN AL FE certificate audit program for surveillance audit is including:

a) WHEBH % M BEPFH internal audit and management review;

b) X TRl S A S ARG FIANRF A F T SL i HE it F 5 assess the non-conformity items which were
identified in previous audit;

c) HIUFHIALEE complaint disposition;

d) RTEHAKRIENRCINIER P B AR R the effectiveness of management system reaching
certified customer objective;

e) Ext R RI M FREE 5 1 3 M B2 continuous improvement progress;

f) B RAA R S TS LR ME B, R B IFEEFT S AHRHE Do the management system
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activities accord with the provisions by laws and regulations?

g) LA B ¥ 5 any changing assessment;

h) R & B R/ BT AT At XHAIE 1 51 use logo and/or quote certificate;

i) AR R YL, 7% & HIEZ) need consider the activities about work in shifts.

4223 HEPHIEBBEEREK, dipitidt (@ Bn R ERHLIHER) 4% B4 HiE
ffilh. When customer needs to modify the certificate, the market department will provide<Customer
management system change questionnaire> to customer, and customer fill out the form officially and get it
signed and stamped on the paper form

4.2.2.4 TigERL 55 B PRER . BT BB IRAS I TR SRR S 1R AC 4 H A% B . The market department
assistant follows up and check the materials above, then submits to audit department

4225 HAZIBZRIRN AKIR CUUESFZI7 %) « GRUE M A R B/ GIE S 2B AR F1 (%
JUE PR R IR AR F0RL Ht] (HRRIRAZRES) , BJFZARMHRIETEN 4.3 K2
3K . Audit department assigns staff create<Audit team appointment> according to<certificate audit
program>. <certified client management system surveillance and re-certification notification
form>and<Customer management system change questionnaire>,the signature and assignment are states in
4.3 requirements

4.2.3 FHINIEH # Re-certification audit

4.2.3.1 FEH ZRVIERIES PR R4, F80a 20, DLV GIEVS R RF 22 R 5
RVE o AL E AR RSO AE B B AL VA, 2 m] AR B A% A b N AE D IEE 5 2T AT REAT
FENERIE, WEOREZERESAE 6 D H WS OR R VAL, WA KR IAE, 150 5% /it
IT—IRE B A BB EIMIE. Re-certification audit is to verify licensed enterprises management system
integrality and effectiveness and certificate scope adaption. Including assessment the documentation and
on-site observation, Re-certification audit must be conducted prior to the expiry date of certificate; After the
expiration of the certification, if the audit department can finish re-certification within 6 months, then the
certification can be renewing, or else, stage 2 is needed at least.

4.2.3 2 AR P YGEIE A BRI AT 20 3 A, W E R CRUE AV S B 2 B/ AR I 5 A% 8 A
B) 5 GMEHRIER) o GAERG#) FFiE % #A g . i sz FERHT AL R [
PORE, ZHETHEANRFEFIAG, GE QUESRTF) R P55, TThRER PS4 m TG
W&, BUFE I EENER, GFREERE CEFEARIAERE T H IR ) ZRIIT, #Hi
I #AZ A IT A 9 TAE . The market department send the <Certified client management system
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surveillance and re-certification audit notification form>and< Certification Application Form >, <Certificate
Quotation>to customer prior to expiration of certification 3 months at least, let customer confirm and
feedback. After receiving the agreement feedback, market will create<Certification contract>and get it
signed from customer. Then the market department will check this agreement according to<management
system certificate application and review procedure>requirements, if the result is passed, and audit
department will carry out the relevant work
4.2.3.3 HZEEXZIRUER JVEBIAR R 3 AF R ] R AT AR R 2 OB B A S R A LA —
APl AL (R HINERTE AR RBATIB PR E) o QEE, PHERTRESEHEZ TR
YELERIAZEE ) . The audit department make an assessment to certified client about the 3-years cycle
management system running, like regulation and compliance and surveillance audit status, and create a
<management system review report prior to re-certification> (note: the review result may lead to change the
audit program)
4234 HEAIEBBEFERE, TRt (B EgiR R EERIHERER) , a5 EXABE
FHiEH1N . When certified client needs to modify the certificate, the market department will
provide<Customer management system change questionnaire>to customer and get it signed and stamped
formally
4.2.3.5 T 55 B PR R B A A5 BRI Bk}, S8 BE IR AT 45 v A% FE B #E . The market assistant
follows and collect all the materials mentioned above, and submit to audit department assistant
4.2.3.6 HIFZ T REFAN KB GMEFZ T SR) « GRS EAR RIS E/FVGEF 8RR |
(BPEAARRRERBRRIHER) o (B ERTE A RISTE NP RS ) S8, & (d
MARA AT 1) BB AT WA RN 2 VE L 4.3 HE K . The audit program owner signs <Certification audit
program> based on<certificate audit program>. <certified client management system surveillance and
re-certification notification form>. <Customer management system change questionnaire>. <management
system review report prior to re-certification>. issued<Audit team appointment>,and the signature and
assignment are states in 4.3 requirements.
4.2.3.7 =R BRI T UEBTGIERE HINA) o 85 A% 5 SRR E SATAT ]S Be R g, N R
FHGRIAE, AR ik S RENTE RS B, DU R ILE BAR ARG R K S AR
FRTHARHIA R . HEHEAR R BB EIE RISERIAE A B E (FlmzE LA T 11E
FERS, FES I3 BE 7R B A 2 — P Bt# #% . The 3-years certificate cycle begins with the initial

certificate or re-certificate decision. The determination of the audit program and any subsequent adjustments

%5 W 3L 29 W ACARHEINNAEF BR 2 7]




shall consider the size of the client, the scope and complexity of its management system, products and
processes as well as demonstrate level of management system effectiveness and the results of any previous
audits. Re-certification audit activities may need to have a stage 1 in situations where there have been
significant changes to the management system, the organization, or the context in which the management
system is operating (eg, changes to legislation) .

424 FFRH 1% special audits

U I AESRAT DA UE B A% IS [R] IR i H AR 0 2 9120 IS & 2 m) HEAT WALE SR T $ AT HEAT A UE A%,
BGE VAR N AL P IR BE R S5 B A T EFEGE M, IEUR R ERA, BIEAFEVAEE R
I, WAE Rk (CHAZIRAZAET) w2 H K75 R 2 8 Rk o 7 B S KRS ik (I
HZIT D) e CEBARRHEZRE) Rk 7B, IR %9584, If the client is happening other
situation during the verification audit, such as conducting verification in advance with our organization for
witness audit, or if the verification process finds that the information provided by the customer has serious
accidents or violations, the system is seriously invalid and cannot be met. When verification is required, eg:
witness audit ahead of the original schedule, then in the issue of the<Audit team appointment>, we must also
check the "special audit" column, and the audit leader check the "special audit" column in the<on-site audit
plan> and<audit report>, to define audit type.

4.2.5 UE 1528 5§ 5 #% Issued Certificate Change Request Form audit

U P AEPAT M B AL B A N (R A REEARIS DU A A, BN ZATE 44 L sk AR 3 L IUEARHEAR T 4%
THOL, WAE N IAZAT 15 8 4% H 75 R ) i UEH AR B A RN 7 B, B A2 K [R5 ) e B0 4 W A% vl
L PRAR Z AL AR S UE T AR S B, W A AR A . R B B/ AR IE A N R AR, FRAIE
NV RIRS (CRNIEIEBAR T HiFR) AT, HpA=E PP EMAE G TIIS %, Ifthe
customer carries out the follow-up / re-verification of audit at the same time with other conditions, such as
organizational change of name, address changes, changes in the verification standards, etc., issued a written
appointment when the purpose of the audit should also check the <Issued Certificate Change Request Form>
the corresponding field, audit The team leader synchronously checks the <Issued Certificate Change Request
Form> field of the on-site audit program and management system audit report to clarify the type of audit. If
do not apply for a Issued Certificate Change Request Form when tracking/revalidating the audit, the
certificated company should fill out the to apply, and after the review by the office, confirm whether to

perform on-site audit.
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4.3 #H#%11K) audit plan

4.3.1 23 7] BARFENETR H SLBRF SR B 7 2200 8 A% s 30, LRI P 8 BRAA R 45 & Tl B RO A B
FABAVENE SO 2R, IR 2 10 58 BE R UIE A IR B 4277 58, JF RL R AE o 42 07 58 Tl ol B 42
1%l %€ 5 4% 1 &l . The audit activities should be identified on the basis of certificate project actual
situation, to verify customer‘s management system is conform to the standard or other normative document
requirements and determine audit program of integrated certificate cycle, and ensure that an audit plan is
established prior to each audit identified in the audit program.

432 N EZ H . Yl S5 #EN confirm audit purpose. scope. criteria

4.32.1 #HiZ BN U EZ5ERIE , N AFE L A% audit purpose should declare the items to be
finished in the audit, and including the following contents:

a) WER P EIR R ET WA S SN FIFFA 1 Determine that the customer’s management
system or its partial contents is in accord with the audit criteria

b) i B ERAR R ORI R 18 A AL & R 2K IR J7; Determine the management system
can ensure that customers meet the applicable laws, regulations, and contractual requirements

HvE: AR RINIEH AL S I H 4% Note: management system certification audit is not compliance
audit

c) A E B FAR RAEWHORZ W] LA BT SE I A € H AR 7 T A 251 s Determine the effectiveness of]
the management system in ensuring that the customer can reasonably expect to achieve its stated objectives.
d) &R, IRBE AR R ESGE X 35 . When applicable, identify the potential improvement areas of
the management system.

4.3.3 HIRZJGEI N AN R S AR, Bl i AL, A RTES) A R . 2
HIR PR AES AR G & — IR A s k% (a7 o5 AR PR %) I, B R B o A% YE T PT Re AN o
BAPAUEJE ], AHEEAS S AZ PR G BB R 5 GE S a B — 3. The audit scope shall explain the
contents and limits of the audit, such as the places. the organization unit, the audit activities and process.
When initial or re-certification process contains one or more audit (eg: the audit covers different places), the
single audit scope may does not cover the entire scope of certification, but the certification audit scope

should be consistent with the scope of certification documents.

4.3.4 A HAE N N pE AR R 2 TP ERO A HE , RN B335 The audit criteria should be used as a basis for
determining conformity and it should include:

- EHR R ME VS SO ESK s Requirements for regulatory documents specified in the
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management system

- B E A BRAR RIS R AT S Processes and documents for the management system developed by
the client

4.3.5 FAZTEHI S HEN], BEEEAARE, N5% P A G2 . The audit scope and criteria including any
changes shall be determined upon discussion with the client

4.3.6 HAZ R HER B AR N 5 H % B ANE A E N . # AR N D EAEEGI . The audit
plan preparation: the audit plan should be adapted to the audit purpose and scope. The audit plan should at
least include or refer:

a) ® 1% H 1 audit purpose;

b) H % #EN| audit criteria;

o) BAZJuE, AFEIR AL AL H R AER R H T B 72 audit scope,  including identifying the organize
and function or process;

d) SN I T A% S Bl G I, BBl i 37 i (4 15 ) A A B R 5 30D (8 H AN s on-site audit
activities date and area (When applicable, including access to temporary sites and remote audit activities) o
e) P37 A% IS 3N T T T 8] S 31E] s on site audit scheduled time and period

f) BARZA RS S AR FATHRIN G (ISR 5Bl i) A s, Horr: 8% 03 AR B
UEAS T B MACS s FR L K NARY] LAY BORPAPREERSS, W RAE BN W] H AR 55 (1 #47. The
roles and responsibilities of the audit team members and peer staff (such as observers or translator). The
auditor should indicate the registration certificate number and professional code; technical experts should
indicate the professional code, technical title or position, and the company he serves.

4.3.7 9t 5 #% 1t Xl prepare audit plan

4.3.7.1 BRZA K GUEFZTR) RPRZERSES (BpHEZtRl) . aag 28, W25k
RS %, RIS BRI RE, SR 775 WL CGAIE S %77 %2 ) B3R E - The audit leader prepares<on site
audit plan>according to the requirements of<certificate audit program>. Sampling audit can be used for
multi-sites, and the sampling methods can refer to provisions in<certification audit program>

4.3.7.2 HHAZZAC L] E A5 A H AR RIS A I . AR ARIZ T F % 0, A5 Rl
B A% VAT o AR RIS ST AR R, o AR RORE A5 T o A RIS R A S A o B IR I L I AR T T
R, R Bf 44 38 S AR 0 P THDE AN 52 B AR B BB 202, IR — 380 Szt RIRL S A% H AN [ A
&M . Audit leader shall make written audit plan for the audit team to carry out. If leader auditor is not the

technical auditor of sector, the lead auditor shall communicate with technical auditor. Before the audit
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activity, the audit team shall confirm the written audit plan with the applying organization. If there is special
situation to change the audit plan, the audit team shall timely inform the auditee of the situation of the
changes in written notice, and make agreement that the audit plan shall fit in the audit objectives and scope.
4.3.7.3 JEEEOLT, FIRUES % B A A R GIE B A% N A FR LS BAR AR VS I8 R B0 %
NPT . IRE EAR R U EEZ DT A R BARL RS,  HiXS it Tz g A
GURBUONERI S, 2w o) DAE S A% thoe I e Pl idb AT Rt (ELREAR] 2 & BRI 7 58 AR ORI %320 B
EEARRKIER % QERAFI P S SIAFAEARAANR L BN [R5 Fr A7 A8 m] B X 8 B4R 2 2E 2
SO DXCERE R 2, AN BESR FH SR 9 A2 5 7%, 2438 — B B B 547 # #% . Under normal situation,
initial certification, surveillance and certification audit shall be carried out at the onsite place that the scope
involved. If management system include carry out the same activities or similar activities at multisite, and all
these sites are under the authorization and control by the applying organization, the certification body shall
sample audit, but shall make reasonable sample plan to ensure the correct audit for the management system
of each site. If the different site has different activity, or different site has area factor which might has
obvious influence on management production, then the sampling audit can’t be adopted, the audit team shall
audit each site.

4.3.7.4 NAEILY & RS S RE S I8 27 b AL BUIR S5m0, D87 o A% B 2 FIRAE DAIE S P 7 5 107
dn A2 BUIRSIE SR WIS AT I AT o H T AR O SR A, AR S R DA o A
i B, FE VIR UE A RO A 1 B o A% 75 78 2 YOUE TS N B BT 77 il To make the onsite audit activities
observe the products production or service activities situation, onsite audit shall be arranged when the
certification scope coved products or service activities are being carried out normally. Because of seasonal
reason of the products production, if each surveillance can’t cover all the products, all the surveillance audit
shall cover all the products covered by the certification scope in the validity period of certification.

4.4 F A ZAT appointment of audit team

4.4.1 J8H JEN| general principal

4.4.1.1 HZT7 ZE BN AR E HRZ A By, RE BRI 2 When determining the size
and composition of the audit team, the audit program owner should consider the following factors:

a) HAZHEHK. . HEN ST A% B [A]; The audit purpose, scope, criteria and the estimated time;
b) ZHEEB NG S BEAE— AL E #%; whether it is combined, joint or integrated audit;

c) L% H AT 75 B H A% 4 EEAREE 775 Audit team's overall ability to achieve the audit objectives;
FRIFEIATS : s b 20 1 N L CHA DO FLE J1 B £H0F QMS/EMS/OH&SMS
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R AR RFIRMXRSD ol FE B GAUEME 55 BRG] 733D 1Lk, Ll i B
TRENEVE R N RGP i EREEIR S5 IRE ST, DARBEATEARR S %, S BARHAUEIS R 1Ll
WA MR (B WIRS IR 24 AR 77 H ) A1R ;s Specific principles are as follows:
At least 1 person in the audit team has the corresponding (group, sub-category) professional competence
qualification; for QMS/EMS/OH&SMS (high, medium, low, limited, special risk) professional judgment to
the professional group of the <Certification Business Technology Field Division Table> The professional
auditor has the ability to understand the product, process or service within the scope of certification to
provide a credible audit; the audit team has the appropriate skills (Quality, Environmental and Occupational
Health and Safety) and knowledge of risk.

d) NIEZR(BELFEAR S A 75 VA E [AEE3K);  Certification requirements (including any
applicable laws, regulations or contractual requirements)

e) HIZHHAEHEMHIZES 5 CILEE/); The audit team have appropriate audit language and cultural
ability

) BN R A IZZR T E AR R Whether the audit team members have audited the
management system of the customer previously?

TE: 26 A% P A B A% I B AR AL N Z DI — PR R AN RIAR, I T 2 o A% Y (0 He Ak b
1

Note: the audit leader in combined audit or integration audit should have thorough knowledge on a standard
at least, and understand the other standards used in the audit

4412 MM F NG, WFHRECH AR LK, Tk aE 3[R & A% 53 5K . If there is no
corresponding specialty auditor staff, it is necessary to assign technical experts, the principle of
determination is the same with the auditor requirements

4.4.13 HZNHZ ARG LRGE I RIRN, FERENRRNFERE, FrldEiz A\ &SR0 (2
EEEEMFRAESE) DAL E LS P R ZHE. When there are several auditors with the ability
to delegate, the appointment should consider the physical condition of proposed audit staff (eg: the suitability
of travel and climate, etc.), and his auditor’s work loading

4.4.1.4 PR E LA RV TEE, BRIEHI 4.4.1.3 M1ED, NEMAERZER 1 HHWRT
IERAER NI . The audit team members shall be appointed to cooperate with the schedule, unless the

case of 4.4.1.3, the person shall propose within 1 days after receiving the appointment letter.

4.4.1.5 2432 B RGN B AZ AL A A R B 0 A e WU, BT DL L S TESR AN IS (i i
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VRAHZAEF) - When the audited organization have any objections on the audit team entirely or partially, the
company should re-assign<Audit team appointment>.

4.4.2 HAZH W)~ IEPELRIE The impartiality guarantee of the audit team

4421 NIEAFTAEN L T FIESE: The issued appointed person must understand and confirm:

a) WERALHI P H XA RAEMFEN TS 52T R R & #IES): All audit team members
appointed have not participated in the advisory activities in audited organization within 2 years

b) HAZHMAE— A EWENIEZ HZ T JE . Any member in the audit team have not employed in
audited organization within two years

4.4.2.2 AT ) B R LT AT 3 OO DAIE B % 1) 2 TEAE S DR I it tHAH BZ 7 5 - - Al members of the
audit team shall make a corresponding commitment to the impartiality and confidentiality of the certification
audit

4.4.3 I EE )T Professional competence

4.4.3.1 FRZAAR S HAZ S B F1R S 5 ae nl PUB I BOR % AR 3 N AN T8 o SR L MBI
AR B A% D1 4E N AR, AR DA, SN D3 A0 38 9% B8 G AT DX o A% P AE AN IE 245200 - The
knowledge skills that the audit team leader and auditor required can be replenished by technical experts and
translators.  Technical experts and translators should work under the guidance of the auditor, translators
have to avoid undue influence in the audit

e FR T SRR e 3 v DU AR AR 8 1 B A% 1) B A 2L e A YO TR 1 75 B2 9 BRI 5 - Note: the selection
criteria of the technical experts are determined based on the needs of the audit team and the scope of the
audit

4.4.3.2 XT RV RE 0 7R EEHE I S I H 78 SEHE AL AT 5 2 R % SR AL S T A
B2 RN ZHER A B S AT EAT — O s A N S Ll kiR iR R R B
K TS SE B R <F T R ISR R > (WIVGNE # I M Be &5, tn] LATE SR
— RIS AT L LB Il —I£#7E1T. ) For the audit programs needing to hire experts, it should be
reached an agreement with customers in prior to the implementation of the audit, the audit leader should
arrange experts give training to all auditors on professional knowledge. experience and regulations, and keep
the records in<pre-audit professional training record form> (The professional training for the second stage of
initial certification audit can be involved in the first on-site audit.

4.433 FEH L THRIMSZPREE AL, FOR T ZRANIAE AP H L o BR8N i o A% AR [ .

Technical experts shall not act as an auditor in the audit plan and the actual audit. Technical experts should
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be accompanied by the auditor
4.43.4 SLAHEZ G LS 5%, N EIRIR— 4 % 0N PPOT N 5 PR N DN RE 13578 S22
A% LA S5, 0T S 53 WA D3 R Sl AT oA R I e ¢

audit, provided an auditor is appointed as an evaluator, the evaluator shall be competent to take over the

1157 Auditors-in-training may participate in the

duties and have final responsibility for the activities and findings of the auditor-in-training.

4435 FRZHKAESHZARBG, MEEDNFEZAR AT EC R E R IREE. 2. XEEES)
S AL BVER 5T o PITREAT B OS2 RE B I AR B RE 0 e RO P AL DL R AL By S ST A U
BRL FIAFNE AR Do £ 5 AR, Db ORSCEL S % H 1, 7T L3 TAE 7 B - The audit team
leader in consultation with the audit team, shall assign to each member responsibility for auditing specific
processes, functions, sites, areas or activities. Such assignments shall take into account the need for
competences, and the effective and efficient use of the audit team, as well as different roles and
responsibilities of auditors, auditors-in training and technical experts, Changes to the work assignments may
be made as the audit progresses to ensure achievement of the audit objectives.

4.4.4 B AL A Hf € Audit time determination

4.4.4.1 HIZB AR R 2T RE B RGHIN CHZIRAZE) f5, flfE CHiZEmBH) ke
JU T FAE P B AR 1A R R AL Y, B PR (RGNS A A TCEE SO, T A BB
T 0 e AR LA A o A R 45 32 AL T BEAT SR SR AR . A R UMK B Rl e s Az G,
52 AT R AR I AT . RS A R E R R R R G B T, I R A
B ZATRE RN AT FIE BL R4 . When audit assistant receives the<Audit team appointment> from
audit program owner, he will create the<audit notice> to customer, to inform customers expected audit time
and members of the audit team, when customers have no doubt on the contents of the notice form, and audit
assistant will inform the audit leader to create audit plan and sent to the audited organizations. If there is
objection, he will feedback the information to the audit leader, communicate and adjust the itinerary. After
the adjustment, the audit leader remake the audit plan to the customer, and inform the audit assistant to input
into company's management system.

4.4.4.2 HIANIE = 025 — B BT DURAE A AR e il 48 BARTE 0L, el IESEILS 5E . AE
S IEAT B 28— B B 83 R S o R N E A 4 ) ) AH S B AE - The first stage of the initial certification
audit can be completed at the site of the organization. According to the specific circumstances, it can also be
not completed at the scene. But the non-site first stage must meet the requirements of relevant files<Audit

man-day calculation criteria>.
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4.4.4.3 AR\ IIZEAT — BT BON RN 58 BROCHE PR RN R BUE BAA R e RO SR B R (AR5 bt
HIEFE GRS UE /L S B A% BRI RS ), DAE B AR VE AR ROERI & 3, JF 7 AT
H A5 SO FE A AR, Al A% & B VP H (PS5 s When first stage is not conducted on site,
the audit team should finish all the documents listed in application form including the qualification certificate
/internal audit, management review report, to determine the scope of the audit, planning system rationality
and the policy, objectives and applicable laws and regulations collection, implementation of internal audit
and management review.

4444 YRR FERZIRAGIAT B, MBS (—rBziikd) » S CERERR ST
B ) AR AL T RN SUfiN;  whether first stage is conducted on site or not, the audit leader must
prepare<stage-1 audit report>and<Management system document review report>, and submit to the audit
program owner to confirm.

4.4.4.5 RYHRIONEIZ BB ZA RS (BIEORL K. BB O, W RIS A% 51D T AE 2% (1 1]
ANRLTRN T I g B AR () o VE . ST R RN D3 R] BE 5 LA A1 19 0 B A% 1] The time taken by the
audit team members (i.e. technical experts, interpreters, observers and trainee auditors) shall not be included
in the audit time as determined by the audit team Note: using translator may require additional audit time.
4.4.4.6 F 7V E PR R E 2B S EA R AR RS, WSR2 PrheE, R R AR S
1 2 I A ZVE PRAK R A% 5 VGIERLUE ) (I ZEK AT - When the customer management system contains
the same activities in different locations, if we use multi -site sampling, the sampling requirements should be
based on the document,<Regulations on Audit and Certification of Multi-site Organizational Management
System>.

4.4.4.7 FRZARKAII N AL MG, SEEPRABIR S GUEHF D75 B ABUH Z B 2
Zin) B AZ BB, H AR S T AR SR B NI # N H o Audit leader at the scene shall
examine the qualifications of the customer, If the actual number differs significantly from the number stated
in the "Certification audit program" he must report to the audit assistant, and audit department and market
department will discuss and increase on-site audit days.

4.4.5 F A% /NHAT S5 117518 communication in audit team

4.4.5.1 HAZERNCRE (R AZERNAS) M AR gs 2 Flg, R HAZ AT N B A A A 5L, AT I
A2 W, SRR BCHR DT, B OR B AN B3 1 A e AT ] L ] 2 B SR A AL R B A A
BFHAIER F 58 B RARHEA DI GE ) . JrEE. IR FRIP RO DG SCHF I 75 B RSO TY DAtk
SRtk sE 2 P IAUETE BB AT & A B K, 1 % P L2V Rt 2 57 L St JF ORFF 18 B AR R R AR T
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CAE O3 S0 20 ) B B AR RS AR SR BL A IR R0 P A8 AARIERIAS 2 DAEHRIRSS
Jiti o

The audit department shall send the<audit notice>to the customer to let them know, and held a provisional
audit team meeting, assign responsibilities. Ensure that audit team members understand the time,

departments arrangements and require the members check and verify customer management system and
standard structure, policy, process, procedures and related documents which need to focus on, so as for to
assess the certification scope meets all the requirements, and determine the customer organization effectively
establish, implement and maintain a management system processes and procedures, so as to provide a basis
trust of the clients management system; and inform the customers any inconsistency of its policy, objectives
and targets, and take actions when necessary.

4.4.52 BN T EFATE P BT, SR E AT SCHE PR A, dnr DU AR A
% AT SO PFET . When first stage audit is needed, the leader does  the document review work, it can
also be designated audit members as by the leader.

4.4.6 T A% /NH Y 51 E B % audit team members information notification

MR PEERR, RN IRAZED LR R AME RER, AR E %,
A2 7 RE 0 1 — T A AL R WA i s SOxs s IR AE SOt RS o A% P RE % R F % 2H . When
customer requested, the audit department should provide each auditors® background information, to let the
customer have enough time to propose objection of audit team, and audit department will re-organize audit
team if the objection is accepted.

4.5 PATIL H #% conduct on-site audit

4.5.1 ASCAFRE T IAT O Az R A R 2K . A RENAE HAZ TGRS, 220 — BRI, T8
AR, 28— RIR

This section provides for the implementation requirements of the site audit process. This process should held
an open meeting at the beginning of the audit, and a close meeting at the end of the audit.

AL HAE AR B 70 DA 3~ T BUSETtS Btk i 3 Bl oy R U i, O ) IS O B % 2 L RE D
N GSET I ZRIE B o 72 M2 A% I Bl SRE RS N 2 PAAE S A 57006 AH OQ K B A3 M A AR 4
RIE o

When the audit of any part is implemented in electronic ways, or the places of the audit for virtual places,
EQO should ensure the auditors have appropriate ability to implementation such activities. Evidence

obtained in such audit activities should be sufficient to allow the auditor to make a decision based on the
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compliance of the relevant requirements

TE: Bl n] LRSS G5 B BAR R B A S B B AR BT I RE U R o AR AT LA RE A

T BUEE % o

Note: the "on site" audit may include remote access to electronic sites in the management system audit. It can

be also considered the use of electronic means to implement the audit.

4.52 WA RILZ IR, ATHRIBUE IR R, S RHKN SR REBZ0EMN, SRS

ZIRRE B AR T IT N BOIE A AP E RSB SRR KL (IR RIER) s H i 2 R 91 2R A

TFEREV, HESREZHLSINE R 2WAIE N GER . 2 U0H 72 ZARER Wy 2E AT 5 A%

2y, VERSAR LT 5% 0 A AR K B RE A — B

When audit team arrived at the customer site, the audit leader should held an open meeting with the customer

management as the audit plan and audit leader provides the<Meeting Sign-in sheet>and requested the audit

team and participate sign. The purpose of the meeting is to briefly explain how the audit activity will be

carried out. The detailed degree can be consistent with the customer's familiarity with the audit process.

4.5.3 # %7518 communication in audit

4531 fEHZT, SRR N E IS A AR, JRIAE R . B DA R EN A H A AL A

6] BT e A, e AR o A% AR S AT A Gy 25 K1 /7« In the audit, the audit team should regularly

assess the audit process, and communicate information. The audit team leader shall re assign the work if

needed, and shall regularly tell audit process and any concerns to the customer.

4.5.3.2 AT SRAF A HAZ RS Bos o A% H I JCIESEIL, SR R A77E 5 SO B R XU, (3] 4 22 4 XU D

I, EARZRARKMNEZ T (R AT REIENIA A 7 B AL ERD s X —1F00, DUE & AT sh. 14730

PRGN NEIN CTR R 30 v P G A ST R e =2 P e S 2 S e R i 3418 S VALIF/ASTC R 73

AR R BT B4R, IR E (B A R 48 FI TS R ) B 7 1% 2 5 AL PR ) - When the available

audit evidence shows audit can’t achieve the purpose, or showed potential urgent and significant risk (e.g. a

security risk), the leader should report to the customer (he should report to audit department if possible) the

situation, to determine the appropriate action. The action may include a re confirmation or revision of the

audit plan, the change of the audit purpose or scope, or the termination of the audit. The audit team leader

shall report to the Audit Department the result of the action taken. Fill in the < Management System Change

Application Form> or < Exception Handling Form for On-site Audit>.

4.5.3.3 WRLEI I LGS BT RO DL E AR R ], SR A RN SR HEIZHE, R
CERARBHERTER) FAF AR AT 2 2 75 7 2 R A s i kR, S e %
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JuE . If the audit scope found in audit activity needs to be changed, the audit team leader should review the
requirements with the customer, fill in the < Management System Change Application Form> and report to
the audit department. To determine whether he need to re confirm or modify the audit plan, or change the
scope of the audit.
4.5.3.4 15N 9GS TP R AT A DR 2 T DRI B R A I 2 IE T 4518, ANHIE— 20 ST W
7, 4ERF2 F [IAE : In the supervision audit activities, if following conditions can be used as audit leader’s
positive conclusion, then no further independent review is needed to maintain the customer's certification:
a) IR A BT R RE S SO E B AE AT & SRR DL, SRR AR 2
a2 AR, BHRIRATE FUERE AN, EE A, IRERLBREW AR E.
The audit process encountered any non-conformity leading to temporary termination or
expiration of certification, the audit leader should report to GM of EQO Company, and the
certification personnel will review, to decide whether to maintain certification.
b) iz E d RN A BAA R RSE SRS B WA R AZ 51, A e AR AV IETE S A2 15 A A
A W HIZ1E when the supervision audit team has a professional qualification witness auditor, it
can be confirmed by him whether the activity can effectively operate.
4.53.5 B3 2 HE &R, #HZARMSERAIT—RANZRSU, WS RIEZ K. RN 5%
BEATVRIE,  JF RIS BRI A% U IR o A B R
If the audit plan cover several days, audit team shall have meetings every day, to discuss the audit findings
every day .And Communicating with clients, discussing the next day’s audit plan and key points.
4.5.4 W5 51 51n)F observer and guide
4.5.4.1 HAZHR 5% T NI St H A I H A S hOUL S B R 0 S B O 2 B A AL SR DR 5
SAANSKT B AR I R B A 5 SR A 2 5 M B T
e WA DL R P HLI B . BN SRR AN A
EEE PN

The audit department and the customer shall agree on the presence and reasons of the observers in the audit

1B A AT A B R

o

activities before the implementation of the audit. The audit team shall ensure that the observer does not affect
or interfere with the audit process or the results of the audit.
Note: the observer may be a member of a customer's organization, a member of the advisory body, a witness

to the implementation of the accreditation bodies, regulators or other personnel with reasonable grounds

4.5.4.2 FAZLSRE P REALH A% RN — A 1 FER, BRAFF A K SR HATIE . NH R
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8] N T T A% . B AR AR DR [ AN T U A% R B A A% 25 R

Each auditor should be accompanied by a guide, unless the audit team leader and customers reach a
consensus. The audit team is arranged with a guide is to facilitate the audit. The audit team should ensure that
the guide does not affect or interfere with the audit process or the results of the audit

E 1 HSEL SRS : Note 1: the guide’s duties may include:

a) RIS L2 ERTE];  interview and appointment time

b) ZHEK T BRI R4 a specific part of the plant or the arrangement of visits;

c) R H7 A% 4 B B RN TE IR S 58 T I A A RAE AR G ;- to ensure that the audit team
members are aware of and comply with relevant rules regarding site safety and security procedures.

d) RRE ML 12 KSR o % R E R (Ui B 8{5 ;. On behalf of the customer to observe the audit
and provide the audit requirements of the instructions or information.

e) MLH 1% iR MEIE {5 & . To provide clarification or information to be requested by the auditor
vE2: EEKN, ZHZ WA LIRS . Note 2: when appropriate, the audit party can also serve as a
guide.

4.5.5 SREGAIESS B Get authentication information

FE 5 % P N 2 R IR S A% H B YEEAAE AR G B (B 5IREE. mad iR
A OERINERD » JEIXEE RBAT L, SOV E 2L . 5 8RBUNEN AR (EAR
T a)iR; b)Y RGBT SR ; o) & S FN1E 3 - The auditors obtain appropriate information
about audit purpose. scope and criteria, including the interface information of functions, activities and
processes, and verify the information and evidence. Information acquisition methods should include (but
not limited to): a) interview; b) the process and activities of observation; c) review of documents and records.

4.5.5.1 FIUGNUE— B B 1574 B 55 focused attentions in the first stage of initial certification:

PS5 | QMS EMS OH&SMS
ALY SRR R, B SO E BRI R DS PR Y
1 Established documents management system, including documents management and

system records procedure

AR R SERVE R, AR AR A AT RO S A

2 Management system scope, including products. places and rationality of any deleting
i H o T A SENERIDEINT Wik e L D A R 2 4 5 B
3 appropriate quality Appropriate appropriate occupational health
policy environment policy and safety policy
4 JRE bR RRAE | R EAR, R AR R | B A# R 4 B AR, Fabe A B
SIS 77 % environment 77 % occupational health and
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Quality objectives. objectives. indication safety objectives. indication
indication and actions and actions and actions

RN E T R 47
WA E 1A | BRI Identify TRAIH E 1 4% 1l ) S Pz
[Pk #2 Identify and and determine the JAHRL RS 1dentify and
determine the process environmental factors determine the source of risk and
to be controlled that should be the corresponding risk
controlled

TR LB ST PR E A b B A ISR Identify the laws, regulations, standards or
other requirements

XHE AR ROCBE AR . VEBIEGER T TR MR, DR 2R S 50
LI B BE B o XSANE A b S SEOIE 1 AEFT7.  To establish
the system or procedure on quality, environment, occupational health and safety
integrated performance monitoring and measurement of the key process, activity or
department. To define the disposition methods of non-conformity, events and accidents

ST LH LGN  FE 3B 1 R N SR TR AR HRBE /) 223K . Establish organizational
structure, and define Department staff responsibilities and ability requirements

TR A G BREERALA DI RE S PR HEN . Establishes ability evaluation
criterion for the professional personnel and the functional position personnel

10

SN T BT BRAR R ARSI N AR A, BT SRR Ot A B BRE R
Establish an internal audit, management review and continuous improvement system or
procedure for all activities of the management system

11

PR 32 9 A% T RIS I AL (0 B AR O, W A B R SE TR Ot 75 7T DAk
175 —FrBt. Evaluation on site operating and the specific circumstances, to determine
whether the implementation of the management system can be conducted in second

stages

12

A PR E LRI, SR TR P B BAR R I iatE,  DUE AR A
“PrBt#E it E 5 . Regarding the possible important matters, get a full understanding of
the customer management system and operating, so as to provide the focus of the
second stage

4.5.5.2 FIVGNUE B By 9¢7F 8 55 : Focused attentions in the second stage of initial certification

a) 5iE HI IR BAR AR HE B AR S ST R I BT 2R AT 516 UL & iEdE ;- Compliance of applicable

management system standards or other regulatory documents and evidence;

b) WHERBESUE A AR AR RS (53E F S BEAR R b B AP SO T — S0, XSt AT (1)

WERL W& 55 AIPFH ; Monitor, measure, report, and review the performance of KPI (consistent with the

expectations of applicable management system standards or other regulatory documents;

c) BIVEHARAMIRE ) DA AT A8 A A I B R AN A [F) R U7 TH 45144 The ability of the

customer management system and the performance in compliance with applicable laws and regulations and

contractual requirements;

d) &L FERIE/EEH]; Customer process operation control;
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e) WHEBH A 2P H ; Internal audit and management review;

) &M% P T EM R BEER 97, Management responsibilities for customer policy;

4.5.5.3 MBI M) oy H A 2 /DAL The focus of supervision audit at least include;

a) WHBEH ZAEEPFEE ; Internal audit and management review;

b) X _EVKE R i AT AR B $E s The action for non-conformity found in previous audit;

c) HIFIIALEE; Complaint disposition;

d) RTEHERRIERCINER P H PRI R0 DL S & AR R TR S5 8 The effectiveness of the
management system to achieve the objectives of the certified customers as well as the expected results of the
management system;

e) NFFSt i R kI G s I3k ; Progress of planning activities for continuous improvement;

) FreLiia/E4EH]; Continuous operation control;

g) {EfTAZ5; Any change;

h) AR E R AT (B AT Ar] HoAh X )AE B 4% #7751 H « The use of logo and/or other reference to certification
qualification.

4.5.5.4 FEYIE 5 4% 1) 5<% B £5: Focus on re certification audit

a) Z5a N ERAN AR AR SE AR A RE N E BR R IA R, DAV IRV RF LA R E A& B The
effectiveness of the entire management system combined with internal and external changes, as well as the
continuing relevance and suitability of the scope of the certification;

b) ZEUESERDN DR FFE BR R B0 R IR B B R, DU B RS K i Proven to maintain
management system effectiveness and improve the management system, to improve the overall performance
of the commitment;

c) B AR RAE LIRS 7 H AR AR R U5 R TR A 2Pt The effectiveness of the
management system in achieving the desired results of the customer objectives and management system
4.5.6 g Fd sk # A% K I audit findings determination and record;

4.5.6.1 B2 A NI E B A% R (RER TS PR PR IR AR 5D, T RA gk, PAREHE AR
B BRFFEIRR LR 7 B B HdR T (i EER) E. The audit team shall determine the audit
findings (summarize conformity and describe non-conformity in detail), and shall be classified and reported,
to enable to provide sufficient information for certification decisions or maintain certification. And recorded
in the<Audit Checklist>;

4.5.6.2 HAZK B IC K EMF]: Audit checklist records is required:
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a) HIZMEREGHZITRINAEM, NERdREMZR, WERIEREZE R, 10X EEIIEM . A8
I ) 715 B 5 audit checklist should be in accord with the audit plan, the process and clauses are not omitted,
and the evidences are sufficient, the records is objective and clear, also can be traced back;

b) RIERBEECRF IR RIS RGO, A B S B R H A A 3 I 1S s Focus on key or
special processes, especially make a clear record on production and inspection on the audit day;

o) WRMAETER RS %KM record audit findings;

d) 50 I ANFT B ST A BN AR AR HAZ RS s 8 L2 T PAIE SR, 808 — N AN & S I
W, SRR Z AT S IR IR 2 WESE, £ (R ER) X brid. AN 5%
RELERRZWRATIHRIFFNATTE I DU PRAZUESE 1) IEFYE 5 IZA T S DI 1 M. (HE % R
73 G AT A B R B AR T 5o TN R TR 2 T ARRAE (AFT &) LA T 1A

The non-conformity items are recorded according to the audit specifications,including a clear non-conformity
declaration, and identify in detail the objective evidence for non-conformity items, and "X" mark in the
comments column. The audit team should discuss and confirm the non-conformity with customer
representatives before close meeting, to ensure that the evidence is correct and the non-conformity items
have been understood. But the auditor should avoid to proposal the root cause and the solution. After
confirmation, let customer sign on the<non-conformity report>;

e) FRAFE BAA RIIETT RESREEIE, WA U Skt fpl . 72 (R ER) HH«ARR,
RS W FI, Rl RAE ORSEWFN—mR) L, XKW E W HEIC T % Mk 2 45 5
g, (HEERN T IREZE & S IFEX %R The improvement opportunity should be identified and kept
record except the management system certification program requires a ban. Auditor remark “/\”in comments
column of audit checklist, as observed recommendations and record on the schedule of the recommendations
These observations suggest do not require customers reply written corrective responses, but it will be as the
next audit focus on the object;

f) SLTHZ AR AL, BAUH R EZ REE . ER WM AERAS 5HZETeEER B
2% The auditor in training‘s audit record must be signed by the auditors of the same group. Experts should
also sign on the check list;

g) 7T A ARAEA BRI, IR ESRA ALK INH , £ Sxamf P I e A 8, 7 a3 2l
ot R T E PR A SOl R . BURFALST AL BRI B3 A S 5 e g i 5, tBrlfE
N7 b S B ) 2 WE S QR R 95 Mk — AN D - Check and record items on the basis of products

requirements, whether the compulsory certification or provisions are omitted, the product type test results
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can be directly provided the photocopy. The entrusted inspection report can be used as objective evidence of
the products (it is not applicable for service industry).

4.5.6.3 FAZ AL N B o o A% 215 % 7 (A0 0K B AZ IR BOR D AOAR AT 70 0 I R R PR 0 B R
T LLid3k. The audit leader shall try to resolve any different opinions between audit team and the customer
about the audit evidence or any differences, and the unsolved points should be noted.

4.5.7 #E £ ¥ #% 4518 prepare audit conclusion

4571 FERIREWZHT, HEZAKMTT, HIZ4RN: Prior to the close meeting, the audit leader shall be
responsible for the audit team:

a) ML H AR R AR, A A I A TR RS AR R A BE R, AT S
based on the audit purpose and audit criteria, review the audit findings and any other applicable information
obtained in the audit, and make classification to non-conformity;

b) FE AL NERAT C N, BUH 5510158 —2 consider the uncertainty in the audit process,
reached a consensus for the audit conclusion;

c) WhINTI %7 S rad B, BRI AT DR ok ) A% Pl 75 S BB T ) An ARG L o R T 5 1 49
WBIR . SA%4EE /1) - confirm the suitability of the audit program, or identify any modifications for
future audits (such as the scope of certification, audit time or date, the frequency of supervision, and the
ability of the audit team).

4.5.7.1.1 FIVCAUE/ B PR OGIE ¥ #4518

The initial certification/ supervision certification /re-certification conclusions

4.5.7.1.1.1 FIRANUESE —Fi B ¥ #% 4518 Conclusions for the first stage of the initial certification

a) B B, RTLLHEANSE B ® #%. Enter stage 2 if it meets the requirements.

b) FEABL S "M BCH A, (EFRERUE BIIR 90 KA A AL (—BrBeRi R L) 2
WL IE, FELY IR IEHE S 2 H R AR VGIE S 77 AT #E N S8 — B Bt #i % . meeting stage 2 requirement
mostly, but only the certified client close<stage 1 audit NC items>in 90 days can he enter the second stage
audit.

c) ANEZE “HrBa A, AFEENE B, Aok EE S S IR A HITE . Does not
meet stage 2 requirement, so that it can’t enter stage 2, need to complete all the defects, and then re-submit
the application.

4.5.7.1.1.2 FIUGAIE S — B By W&/ FE & % 4518

Conclusions for the second stage of the initial certification/ supervision audit/re-certification
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a) JHEFF/MERFEM: )AL 90 N TAFH N (FIEAEIERBIRTD SRR & U 51 4 2
IHEAF AR . FRZRAKIESKEIRZ S AR RS, —R B A FRIRINERE N Z3EHTER
E, ARG HZMENE, PR/ ERREN . FUIER S W@ R RS L GVE AR R T RO N B e R
ik R g . T R SBUTERMATT S IUCIELE 90 ST H A SR, fFRS5im
FER LG PRI B AT R, H & IR ARSI 6 1~ A« Recommendation / maintenance of
registration: the customer can submit the minor non-conformity with the written rectification evidence to the
audit leader within 90 working days (prior to re certification date). The audit leader verify and then submit to
technical department, the technical department will submit it to EQO for certification decisions, and after the
approval of the general manager, the audit can give maintenance of the registration conclusion. If the NC
items in re certification cannot be completed within the expiry date of the certificate, it should be reported to
the general manager for approval. If the NC can't be closed within 90 days owning to the clients, a written
application report for prolonging the rectification time should be submitted to audit department, and the final
rectification time limit should not exceed six months.

b) EGEHER/EREM: B 1L EANF S, EAENTAATERN (FRAMEEIEBRETD 6
AIER), HRZAREUESIE RS A FBORE, — R A FIRIRINEIRE N R BT T IERE
e B e R, IHERE AR N . BRI R RS DUCVA IR A ROW N B R, Fdk
MM E L, postpone recommended / maintain registration: there is 1 major NC item, but it can be
corrected within 60 working days (before the expiration of re-certificate) , The audit leader verify and then
submit to technical department, the technical department will submit it to EQO for certification decisions,
and after the approval of the general manager, the audit can give maintenance of the registration conclusion.
If the NC items in re certification cannot be completed within the expiry date the certificate, it should be
reported to the general manager for approval.

) AHEF/LERFEN: VIE R ABLE PR AL S5 B A ™ EFEGd L, IR R R
TFEAFEVAEERIS, BB 5 B DRI 5 R0 2 7 50T ZHER IR B i U B PR R e A %
AfaFH LA ReE, BT =+ TAF HBGEH 2R e s . WHA 2 UL EART &I,
HAEANTANTAEH N TCIEMIER, N BRI IER . A% P IAER KT 90 K5 HE,
Al Z VIR H #% . During the verification process finds that the event information provided by the client has
serious accidents or violations, and proves that the system is seriously invalid and cannot meet the
verification requirements, it shall immediately suspend or terminate the verification and inform the client to

arrange a special audit to investigate whether the management system is endangered and effectively operated.
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And be improved in 30 work days or before the certificate expiration date. Not recommend / maintain
registration: there are more than 2 major NC items, and they can’t be corrected within 60 working days, this
audit can be terminated. And EQO will inform client to submit application after 90 days, and will arrange
initial audit.
4.5.7.2 HAZA KRN 52 RAH N FAZ R B FAZ MRS C B BUHZIRE) / CEEAR R H )
%) ) o Audit leader complete the audit report(<first stage audit report>/<he management system audit
report>)
4.5.7.3 HIZHRRBISEENL 2, B AN BARE O IMER I 5 Rk I P AU, AR 22 =]
A . Audit team can identify r improvement opportunities, but they should not propose specific solutions. The
ownership of the audit report shall be owned by our institution.
4.5.7.4 FAZAR A NAR G 6 A% O HERR . fal IATE T AiC %,  DME VR BRE RIS B B, IFNE
FE8551 F N 41N %% : The audit report shall provide an accurate, concise and clear record of the audit, so as to
provide sufficient information for the certification decision, and shall include or reference the following:
a) JFEBIAIENLR; introduce certification body;
b) &I AFRAIAE K AR s Customer name and address and the customer's representative;
c) HAZIIRA (k. B FUGESGRAH #%) 5 Type (e.g. initial, supervision, re- certification or
special audit) ;
d) HAZHEN Audit criteria;
e) H 1% HI; Audit purpose;
) HRVGHE], Rl bn iR T E A% A A R R s B0 AR, DL R XN AT Audit scope, in particular,
identify the organization or functional unit or process of the audit, as well as the audit time;
g) ATA i B 5 AZ TH R 1 Ol 2 LB H any deviation from the audit plan and its reasons;
h) R0 A% 7 R E ELHIT;  any important matters affecting the audit program;
1) VEEZAK. TR R MM S EZAFEITH N R; Indicate the audit leader, the audit members
and any of the audit team peer members;

) HAZIES A BRI, A A BRI B 3 B ) IR 52 it H BA AT 55 ; The implementation date and location
of the audit activity (live or off-site, permanent or temporary);
k) 5H SRR ER — S S % R (I 4.5.6) « X AZAEYE B9 5] F LR B 4% 4518 5 The audit findings
(see 4.5.6), the results of the audit evidence, and the audit findings are consistent with the requirements of the

audit type;
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) WAR, FEREZERERRIE P E AR EEALT; If possible, important changes that
impact the management system in last audit;

m) SR AT AT R AR YL 7] #; Any unresolved issues identified;

n) EHEN, BENGAE. BEAE— Kb H %, if applicable, whether the combination, the joint or the
integration audit;

0) Ut HH B A% = T0 AT HRASE B AL IS A2 1 % 51 A B Disclaimer based on the sampling process of the
information,;

p) HAZARHEEE M ; Recommendations for the audit team;

q) EHIR, 8529 AZ 12 P RHAE SCAHEFRR & 48 H 34735 G 2% ; when applicable, the effective
control for customer acceptance of the certification documents and use of logo ;

1) &, X ARG AT S R B 2] I8 it A R0 F IR/ G . to verify the effectiveness of the corrective
actions that are not in conformity with the previous corrective action taken;

HAZIR LA . The audit report should also include:

a) RTEHAERTTAMESA MR R B LU T F0 77 A DG UEE () 5 45 A statement of compliance
and effectiveness of the management system and a summary of the relevant evidence in the following areas:

- B RIS ER A S IS5 SR BE J1; Management system to meet the requirements of the
application and the ability to achieve the desired results;

- WIS HEAZAVE HPEH K3 FE; The process of internal audit and management review;

b) XFUIEJERLE B 14518 ; The conclusion of the suitability of the scope of certification;

) HiNETRIER]# 4% H . To confirm whether to achieve the purpose of the audit.

4.5.7.5 HRZ VG B E — 8 S AEBU SR UE IS R0t b 520 P 38 IR B AZ R s Baid, ASee i A
THTFE 28 2 Ve (RIAJT7 AT PARSME) o The determination of the audit scope must be confirmed with
customer and based on the collection of evidence, and it can’t exceed the scope of the contract review (the
expression can be discussed).

4.5.7.6 HIZHK R RS G, WOSTHENLEITER N B FTEN TR, R GEBABRHIAER) &
BT, FRZRARKRBMAETHIN, b GEBABRRIAR) FNIERHIERKYE . Audit leader
finish the report, and then print out the report and<Certificate information confirmation form>and get
customer confirmed and stamped, audit leader also sign, this<Certificate information confirmation form> is
used to make certificate.

4.5.8 AIF R close meeting
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4.5.8.1 HIZHKN SE P RERZE GERR, BAFEIrH RN 7A 5T D T IERRR
RV HRZHKMIE (SEFERIER) MG 5l ZOR AT RIS, HEREBRH LS INE
WA N RBERIFIN . RIS H R R i 4518, B R TERHERETER . AFF
I DA FC A PR AAE A 7 SCER Y, IR N i B2 1 B[R] 635 B — 3. The audit leader held close meeting with
customer management level (when applicable, including the audit function or process responsible personnel),
and the audit leader host the meeting and provide the<Meeting Sign-in sheet>. The purpose of close meeting
is to state the audit conclusion. And any NC items should be understood by customer.
4.5.8 2 LERIR W ER P NARF B2 XT84 5% 7 A R E A% RIS 18 IR 70 B0 W
IR, EPTRERS, T UAMEY . AEFRARRI BN, T Lhds, JFIREA AT . Atthe close
meeting, the customer should have the opportunity to ask questions. Any differences between the audit team
and the customer should be discussed and solved if possible. Any unresolved disagreements should be
recorded and submitted to EQO .
459 AFFEHIFH M E Non-conformity items rules
4.59.1 J& T Qa)yCiBfT&— Wi WU BAA RARHEE R b)BON 25 7 (08 B A4 Z8 0 R HL R P 45 SR ) R
73, PREERFEEENEI: 1 TS TNGOE ™ EART G ARFHARART & F I SOV
ANFF4 . If the Non-conformity items [a) can‘t meet the requirements of one or several management system
standards; b)have big deviation compared to the customer management system proposed capability, they are
defined major Non-conformance, and other items is defined as minor Non-conformity.
4.5.9.2 BIHMAFFA I SIAR N 90 A~ TAEH . Minor NC rectification period is 90 working days.
4.5.9.3 JEHEAFFAIFIEESHAMR N 60 4~ L/EH . Major NC rectification period is 60 working days.
4.5.9.4 FIE S & R IH AR & R DOYIBR B AE R B 2080 fEVGERIWE, RS AR AE 6
A WA B FAEES), WA AR, 75 2 D347 — k58 B Bei i A BE = INEE
E A5 AR 28 H BN AS BT TR g H L, Z0E HR 2T E—MAGEA B . Re-certification audit NC
rectification period should be prior to the expiration of the certification cycle; After the expiration of the
certification, if the audit department can finish re-certification within 6 months, then the certification can be
renewing, or else, stage 2 is needed at least. The effective date of the certificate shall not be earlier than the
date of certification decision. The termination date should be based on a certification cycle.
4.5.9.5 AT EHIUAYJE R 704 SRR A KN E R P AERUE R B A B R, IR B AT & 2
K HUEGAD R B AR IEFNZ IE45 Tt . NC root cause: audit leader shall require customers to analyze the

reasons within the specified time, and take corrective and corrective actions to eliminate non-conformance.

% 25 GU 3k 29 W AR MAAGES PR 2 7]




4.5.9.6 2| IEANA IEFE i A Rk o A% A B H 2 7 B AT B SR A o Afr g IE AT IR fis i, AR 2 L
FE T IR o HAZ LA DG UE B R B AT AT 2 IE AT IRl i) A R o PITEAS B O AN R & B R
SCREFIESE BT PLiE e R S B MG IR A 45 R 5 kN2 )

e AT LG I A PRI SO AAE S, B 00 BT STt I B0 SR 56 UE 24 TE AT TR e R A R
IR IE BI85 B o 1% /N 58 - The effectiveness of corrective and corrective actions: the audit team leader
shall review the corrective and identified corrective actions to determine whether he can accept or not. The
audit leader shall verify the effectiveness of any corrective and corrective actions taken. The evidence
obtained for the non-conformity of the solution shall be recorded. Also he shall inform the customer of the
results of the review and validation.

Note: the effectiveness of the corrective and corrective actions can be verified by reviewing the documented
information provided by the customer, or if necessary. Validation activities are usually done by the audit
team members.

4.5.9.7 WIRON 1 AR IEANA] IR 58 1A R0, 75 ZAh e — IR e sE PRI § %, B0 75 2 30F
PIESE (R AR H I, M Z AN 55N 7« Sometimes audit team need to verify the
correction and corrective measures the effectiveness via supplement a comprehensive or limited audit, or
documented evidence needs (need to be confirmed in future audits), and then audit leader should inform the
customer.

4.5.10 HIZMERIETET Review file process evaluation

WIESS R A, FRZAKREBRCSFZ R, B MR RCATORA, RERENIERE N RZ#EATE
PE, JFRIE GAERESHINE) BESRAE RE PFHMVAERER) XS SRR 2R fd T 75 &
Ph. SERAEMFE IR PRDY, JRER ARSI 4 R . Wi R, N R R, AR A SR I
JERgGE A TR HE AL, CGAIESRE N RAREEPATHEZIIN 7, ANREZRIEVEE AR After finishing
certification, the leader collect audit data, and deliver all copies of the files to the technical department, and
the certification decision person of technology department will assess the audit file, and give conformity .
integrity and sufficient evaluation on<Report review & certification decision checklist>, according
to<Certification Decision Management Measures>, and mark assessment result. And present to EQO GM for
approval finally (certification decision person can’t be the person who conducted the audit, cannot be an
application reviewer) .

4511 RTINEPOEFHRBUETEN (7. 1546, 4ERF. B8, EiF. E. BUE T AIE. By REk

4/ NAEVE IR HIFEF) BIREE . Relevant provisions for certification decision is described in<granting,
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maintaining, renewing, expanding, reducing, suspending or withdrawing of certification scope control
procedure>.

5 5| FI3CHF Reference Documents

5.1 EQO-CP02 (EHL{R R INIUEHiE X VT H 25| #2/7) Management system application and review control
procedure

52 EQO-CP04 (#%7. fH4A. 4Efy. S, &%, E. SUEHIAE. B REds /MRS BlZ 6 R
J¥) granting, maintaining, renewing, expanding, reducing, suspending or withdrawing of certification scope
control procedure

5.3 EQO-CR02 (®Hitx N H e #EN) Audit man-day calculation criteria

5.4 EQO-CRO3 (Z 72V AR R 8 % 5IMEME Y Regulations on Audit and Certification of
Multi-site Organizational Management System

5.5 EQO-CRO5 (IAUEHEE HIpED Certification Decision Management Measures

6 fFHFRE Forms

6.1 EQO-CP02-01 {INUEHITEZR) certification application form

6.2 EQO-CP02-03 {iANiEHRMI L) certification quotation form

6.3 EQO-CP02-04 (I\E&[A4S) certification contract

6.4 EQO-CP03-01 (IAEH 1% /%) Certification audit program

6.5 EQO-CP03-02 (H#%IRHZAE+) Audit team appointment

6.6 EQO-CP03-03 (®# #%ZIE A1) audit notification

6.7 EQO-CP03-04 (H #Z AL k35)Ilie %K) professional training prior to audit record

6.8 EQO-CP03-05 {I\IlEd 1% A IEPEFILRE A ) Statement on Impartiality and Confidentiality of
Certification Audit

6.8 EQO-CP03-06 (& AR A PFH 75 ) Management system document review report
6.9 EQO-CP03-07 {—KrEAEIzH % 11XI) Stage 1 Off-site Audit Plan

6.10 EQO-CP03-08 (—P Bz i #%i1K]) Stage 1 On-site Audit Plan

6.10 EQO-CP03-09 {—PrEtH %[l si) stage 1 issue items list

6.11 EQO-CP03-10 (—PrBt 1%l i) stage 1 audit report

6.12 EQO-CP03-11 (I¥7# #%itKl) on-site audit plan

6.13 EQO-CP03-12 (2% %5 ) meeting attendee sign sheet

%27 GL 3k 29 W AR MAAGES PR 2 7]




6.14 EQO-CP03-13 (Hifxfu R (% ZFrBr. ME K FINIE) ) audit checklist (stage2. supervision and
re-certification)

6.16 EQO-CP03-14 {(AFF&4 ) non-conformity report

6.15 EQO-CP03-15 (IEH P EHIINEK) Certificate information confirmation form

6.17 EQO-CP03-16 (& A Rk 1%) management system audit report

6.18 EQO-CP03-17 (&K ZAFH HiE3%K) Management System Change Application Form

6.19 EQO-CP03-18 (Il Hi#% 7 4bFEK) Exception Handling Form for On-site Audit

6.20 EQO-CP03-19 (W% J2 i i I — YiFK ) observation and suggestion items list

6.21 EQO-CP03-20 {FRIUE Al & BEAR 5 B/ P IE S AZ B F15.)  Certified client management system
surveillance recertification audit notice

6.22 EQO-CP03-21 (& P E MR KRB EE LA K) Customer management system change questionnaire
6.23 EQO-CP03-22 (& /7 FMNIERTE B AR RIS TIH ML PE 15 ) Review report before re-certification
6.24 EQO-CP03-23 (L2 & NUEUEAE B HIiEH.) Issued certification change application

6.25 EQO-CP10-01 (K45 VP8 FIIAIEHE ) Report review & certification decision checklist

5 S %12 BEEA | ZARIAEERAT

%028 T 3k 29 T ACARHEINNAEF BR 2 7]

p=i|

\|




kit B

2R AER FR A F]
BiTiex
SRS | EQO-CPO3 SRR | IE# LT
FRAS | HITHE | S4BT | BT SUE T N A
A 2022/01/10 W | FrlE
. SCAEH 5] ISO/MEC SO &S FISR A GB/T B Zihs
Al 2022/11/27 Mo

5.

%29 T 4L 29

{ ACFHS N IEA PR 7]

p=i|




