(R RMN A BIRA I g & i
Eqo Testing and Certification Co., Ltd 7; @ ff ob ﬁ %é@

FRUFZH TR & %ﬁ%‘ EQO-CP21

Management system certification process basic regulations .
& y P & A A || b

1. HH Purpose
AR B w] A BRAR RUE S 22 T fRAH SCYUERE I S5 T0, ¢ € A8 SCfF . This document is for the

certified organization to understand related certificate rules

2 EHVER Scope
&M T e B AR 7 AU 18 BRAA RAEIEF 2 (HE RS B R VR 2 7 1R 8L
UEFR 15 7 ## ). This document is applicable to the certified organization. (it is also for the applicant to

understand certificate rule in advance)

3. FWIZFEINMER Provision description

3.1 AR OUBEHRITIEFE T JAME N SRR, I3 St H RS R RIRAFETE N R R B0 AL
P PATAGIRW BT AU 2 F) BE ALK, EIEHE RN, AR 5RALGRE 5L, hiFE
SERRGHREE BAR RIAEYT . Sl TAE, kbR RIE R, DUHIIUS A RIS TR MAt &3k
#io. All our staff appreciate you for choosing our company as your partner. Congratulate to you for your
management system has been certified and registered . EQO appreciate your respected organization shall be
our partner of credit community. In order to obtain better economic and social benefits, we will support your
management system for maintain, improve, and further study during your certificate valid period.

3.2 AT IRUEE BAR RYESE PR R ER Ty A%, ST AP 2w 5 SRR SR H R RS
W HEZE TR, AFNFETEGEHEE TIE. FARBERITESSKIEAL /G, 5% HRA
SHEVT R, REFH RS . o, AR AT R AL A RBUFIRAERRT.
o BIARFIAS N E R R AR AL 2L . Our audit department shall take charge in the certified
organization. Shall keep daily contact with client, remind certified organization for surveillance audit.
Management department shall support audit department. Our company purpose a trial for paying regularly
visit to our client, keep in frequent touch with client. We also handle major complain from relevant

governmental function and social community.

3.3 XEEAR RIRUEH LGS E BT 5 < A VAERUU A A A5 Z IR R — BEEE R, NIk A =]
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55 WA E, DB AR SRR ZVE BAR R 4k B2 v, AERTil SR BAR & 07 T TAE B #SRE R
FFRIFMIZIT.  In order to carry out all work smoothly, as requirement of a credit community, manage

certified organization must conform to relevant certificate provision, our company must work together with

your organization.

34 KRTWIEIES . VRS EH. ARSI BA&#4T EQO-CP20 CUEIE+: S EbR E 48
FHIE Y )H K€ . The use rule for certificate, qualification and logo must conform to EQO-CP20
<certification certificate and certification mark usage rules provision>.

3.5 XPIRUEAH LB i #% Surveillance audit to certified organization

B o A% > FIIESRAE L 2R 0 BEAR AR e A 2R1a AT, [R5 8 AR UE A SIS AT U5 i A9 AR A2 75 %
R T AR, FHPE AR RZ S A MIEZ K. Surveillance audit shall check whether the

certified organization continue implement their management system, whether any major changes about
implementation have bad effect on management system, and assess whether the management system still meet
the assessment requirement.

3.5.1 B g BANAS @ B A2 0 There are two forms of surveillance audit: random and fixed
period.

1) 2> m R RAE AL LA I B F AR AR 15 B0 ROH N B — IR ARSI 0 A HEAT, IR W50 T 9K
WAEZ Ja 88— IR B i A ], EAIEOE 24 FEAREE 12 S o ) 81 A% R S A =4 il
B FRAUE ZH 2R A B W B v A% ) B AR H #ARS 7] 22 HE. Our company shall implement fixed period surveillance
audit every year. Normally, the next surveillance audit date should within 12monthes after the certification
decision. Our audit department shall inform certified organization the detail next surveillance audit agenda

information.
i) A AR B A% B A B 22 HE, 8 R TR SRR 2 B AR 2R 10 RO AT e H BRI I LR HEAT
LR, AT A @ IR B #%: Our company perform random surveillance audit to the certified

organization when their management system maybe out of control. Our company perform random surveillance

audit when following situations arose:
a FH I SR H VA TR B BF, BN H A B S 52 FHAH; Serious complain from relevant party,
or relevant party accuse the certified organization intend to hide the truth.
b IR UEH 2L 7= S A S LA & A S5 4% The product of the certified organization has been
sampling checked as non-conformity.
o B AR RA B 5 2A Ri21T A 214 Major change in management system has effect
on the effectiveness of the implementation of the management system.

d.1E IS B EH N G B2 AN FE, SAZHENSE IS B 4%, If there are several NC, audit team
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will advise to increase follow-up audit

3.5.2 MBS #% 5L Conducting the surveillance audit

o B o A el AR AR BE T 22 HE, AR HS A A% B0 B R AT D W A% 10 07 SHEAT o 7 S0 M B o
% H b7 R A T A A SE RS A ERUE Y, DU ek AR B R AT
THAZHRNII JEHEZHAEHL, WATRATHR . JEE IR B H AR % % . Surveillance audit
shall be conducted by our company according to the annual plan. We shall arrange qualified audit group to
conduct on-site audits. Audit team leader shall notice the certified organization and send them the site audit
plan one week in advance, for the convenience arrangement of certified organization. Random surveillance

audit plan shall be provided when audit team arrive or in advance. Random surveillance audit will be free

charge.
3.5.3 WEHZMAER Delay for surveillance audit.

PSRRI R, SRUEAH Ao 42 52 5 W e B vl A, S5 T 1) 2% W 4t SE Y R AR, SRtk vE Ja ]
FERH . [RIAE M E o AZ A T R R BUX PR P E BAR R YGIEIE B R T B EH . Due to specific reason,
certified organization couldn’t accept surveillance audit, should submit written application to our company,
after get approval, the surveillance audit can be delayed. As delay for surveillance audit, it may cause the
suspension or termination for the management system certificate.

3.6 FUFLZUE R B AU Report system rules for certified organization

3.6.1 IR A T HIRUEAH LR BEAT V@ B —Fh T B, i B ERIRUE A TR € — A i ] 51
IR R I RIT S AR AW RS, NN RBA MG R . BIRIEA IR A N EOLR, NAE—
FE W R LA T =0 M A 7] 3 H: Report system is a way of company keep touch with certified
organization. The system requires certified organization appoint a specific department to maintain the
implementation of the management system and keep daily touch with our company. The certified organization

should feedback information to our company timely, When follow status occur, certificated organization

should submit written notice to our company.

a. B PR M A PRAR 2R SO B2 KA 240; major change in management document such as management
manual.

b EHARE TR EE M A, ik A2 E K484k Major change in product structure,
production scale or site which covered by management system.

c AT N, JCH R EEHE KA, sHSNM KA THEORIZAES); major change in the
head of the organization, especially top management or major change of organization structure.

dRAE T E KRBT B RYEbR ARG BV 22 i, &l 2% 2553 when quality,

environment, occupational health and safety accident, excess emissions of pollutants and food safety
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accidents occur.
e B X EEHIT I MBS A fAE AS44; when quality or environment sampling checked by
governmental function parties as non-conformity.
£ il BRI B B A S A% B = R 5 7 R B, HABBREHOK: large quantity
non-conformance products occur or large quantity products returned from customer side due to
serious quality issue.
g A EHRBURH 248 T HROKEZIIP; serious complain from user side and has great influence.
h. HABP FANETE 248 s change in other relevant certification scope.
LR T AR BT . contact window changed.
3.6.2 LEE IR RA KRB, om0 28 A RIS AT A RER), #NAEERETEEZ A . All
major change related to management system, have influence on the effective implementation of management
system.
3.6.3 BHEREHINAOEFOLE M. RE, CRIEECRI TS, )5 200 2~ 7 1l 20 IR 45 R
15 . Written report content includes: status description, reason, actions have taken or will take; the certified
organization shall report the corrective result to our company.
3.7 HYRMRURRIALEA . P47 EQO-CP18 (H YRR UFALIRE ) KA XME. handle rules for
appeals and complains: follow EQO-CP18 <appeals and complains procedure>.
3.8 F KBS E/IMAUETE [ S HZA AR Hihik 1A B expanding or reducing certification scope, change for
organization name or address
3.8.1 ¥ ARIIETERIAITENL  status for expanding certification scope
a W AR R AKHE AR HEAZ ;. management system standard change
b I HAA R 5 ()77 ;- expand the certification scope
¢ FRAK R 7B 15 IS 4TI TN . operation place which covered by management expanded .
3.8.2 4i/NMAUEVERE &L status for reducing certification scope
a W AR RAKHE AR HEAZ ;. management system standard change
b. el HAA 27 G )7 il B 7 i 2045 7 B s reduce product certification scope or - prior
products EOL or changed
¢ B HAR 2278 75 7 K32 47 3 T/ operation place which covered by management reduced.
3.8.3 MG FRUEHLERY KEa /NI UETE I, SIAE N 0 B 8 A% s IERT I — N H N
TS, HEHIEER ZIESF, FENE, A2y KVEH i HE; Application means: when

certificated organizations require expands or reduces the certification scope, should submit written application
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within one month prior to the surveillance audit. Fill application form, sign contract. We don’t accept

temporary application for expanding certification scope in principle.
a. BR Y R4 /NMAETE A 7= B 45;  detail product specification description which
required be expanded or reduced.
b. SRR A A B A P2 i AR RE ) CBAEHORER . PRimAsE . R / Rk L. il
BB, N REFUIEE) BT ; detail description of the design and produce ability which required be
expanded.(include technical requirement, operate procedure, critical/special process, new infrastructure
and staff training)
c. i 4g /N IE o FE 3t AT ™ / 4572 388 apply reducing the scope reasons and suspending
explanation
d.F. FEFAHR M 4> . changes in management system manual or procedure
3.8.4 H% Audit
3.8.4.1 Hi AL IRA SV A% BURE 7 St 7 4% 0T 56 B R E HId s, JEHRH R VIE Yo F H i AR
FE v ST R BRI BE . N LR 1S AT B AR A 5 BUIE . Audit team conduct audit activity
according to relevant procedure document and complete relevant required record. Especially focus on
sampling check for expanding scope product, process, file system and staff ability .
3.8.4.2 HFAEA LY R IUETE Bl B9 b« D REBGIE G BARFSLH), 2" A T IAFEHY KIZIAETE F
When certified organization can’t provide actual expanding product or process, company will not accept the
expanding scope.
3.9 HIME#FZH 1  Application for recertification
UEE R i, S E R SR OR A 0 A BAR R BOUGIE, WA W R IE S R #E, A
UEHAZ — BN AL UE A ROH I 2 A H W A A A 4238 EQO-CP02-01 GAIEHER ) JF2T FIES[H,
FRNIE & EOF U R IE T, 3N —MEBAE RO . When the certificate is out of date, the certified
organization would like continuously keep the certificate, he could apply for recertification audit. He should
submit EQO-CP02-01 <certification application form> and sign contract with our company within 2 month
prior to the expiration date. After the recertification audit, our company shall grant new certificate to certified
organization, the valid period will be recalculated.
3.10 P iR BEE. K. 4/ EE REHUGIEVE I ALE . $AT EQO-CP04 (4% 1. #E41.
Yefr. TR BE. E L BUREAE. B REE/ MAEJE IR ) A SHE . follow the rule
of EQO-CP04 <granting, refusing, maintaining, renewing, suspending, restoring, or withdrawing, expanding,
reducing of certification scope control procedure>.

3.11 INUEZE R 15 £ change of certification requirement
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MIEESR (A BAR RAEARAERE IO AR, 2 WK B R SRAE A 23738 B A4 28 DATE M A IE 22
KIGAAL, IS F % X T BbriEie 4, SRUFLH NS B R bR eSSk 2508k, IHsiT=1MH,
St P S A A AN PR R, AR U BT B B AN S R, 0 RAUEH SR Bt i A o 14 S it
HAZE JE, AR HETIET . When the certification requirement changed (such as management
system certification standard update to new version).Our company shall require certified organization adjust
their management system to fit the changed standard, and then conduct audit activity. For new version
standard transform, certified organization should adjust their system document in line with new version
standard and implement their system at least 3 months, implement internal audit and management review. Our
company will conduct certification according to new version standard base on contract and application. New
version standard certificate will be granted after passed the certificated audit. New valid period will be

recalculated.

4. A EH S /FRAEH R AR XL 55 Right and responsibility of applicant/certified organization

4.1 BUF] Right

4.1.1 WIEHTE (&5 NEN T EVIENAIZ AT RIS MIIERE R ; applicant have a right to know the
certification procedure and basis of certification body perform.

4.1.2 ARREE SV UE BB AT ATF X5 have a right to obtain certification illustration and public file.
4.1.3 ABROH R RIF A2 R 3R i, IR 306 B UL have a right to suggest the audit plan and
audit team, and got reasonable solution.

4.1.4 BT HIZASE A S F L THIN; have to right to confirm whether the non-conformity
report which issued by audit team is a fact or not.

4.1.5 AR E LA TAEREZLE W2 H Fi%E; have a right to question the audit work or audit conclusion
performed by our audit team.

4.1.6 2wk IE X F AR 5 B AR A S5 22 e, A BCE SR A FAE H R have a right to
request certification body to explain the detail reason if the audit conclusion is different from final audit
report.

4.1.7 0w R B W R B AT BN S, BRURIE N, HEARRE (MAIESPHD.
have a right to give suggestion or don’t accept at all(with a good reason) if certification body outsource other

body to conduct audit.
4.1.8 HHUEFEHNIEIEB MR E, AECENAFFRIEHAR L %A #); have aright to use the certificate
and logo, and also be registered and be open to public.

4.1.9 A BUER A A LR E B F AT A R E; have a right to request certification body keep
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confidentiality and comply with their rule.

4.1.10 AHFFINAFHIN L3 H #H JF/#0)F; Have a right to appeal/complaint to the CB

4.1.11 ABEE R 7 HAb A SSAIE ) A A RE B85 - have a right to request certification body to
explain or clarify relevant certification issue.

4.2 X % responsibility

4.2.1 MRZE ST A AR A% R R 7 HE A TF SO ZEK s should always abide by the audit
procedure and the requirement of the public document

422 BT A GAEAEL RN 254858 ) should pay audit fee on time(when the audit didn’t be
passed, still need to pay the audit fee)

423 NAFIATHI EZ . DAE BE. B R A UE S AR O B SR 0 B2, sz
NFV ORI PTEIE S (R S HYF);: should provide necessary arrangement for certification
body when they conduct on-site audit, verification, check ,surveillance, recertification or solve appeal activity.
Include accepting document audit, obtain all record(include customer complain)

4.2.4 PARELE B A%, WSEHRAEE O, B BERE, STF 103K should actively cooperate with audit, provide
truthful, instructions, data, documents and records

4.2.5 IEHEHEIEBAVUESRE, MU RSV IERTEE W AE A B should right use certificate
and logo, should declare the use scope which be covered by certificate.

4.2.6 EEALNIES RN ARG E AT MR, A2 SN IR FECRIRBU Y ; shouldn’t
harm the reputation of the certification body when propaganda the certification result. Shouldn’t miss lead or
declare which didn’t be authorized by certification body.

4.2.7 HYGEREE A B N, RISZ RS IR RE NI E AR, IE R F SR AZ R T IE S
When certification terminated temporarily or terminate, should terminate immediately propagandizing

involved certificate content and return the entire certificate file as the certification body required.

5. AR HF RIS TEEEHE: REEFEAR. IREEAR. B BRZEEH KR,

EQO can be the scope of business include: Quality Management System, Environmental Management

System, Occupational Health and Safety Management System.

51 FiEE AR, HEEEE R, BOLER 228 AR SN VOETE B AR 0N . Quality
Management System, Environmental Management System, Occupational Health and Safety

Management System. The accredited certification schedule is as follows:

W7 9 ACARHEINNAEF BR 2 7]

p=i|



Sjoise W% Description QMS CEISIS OH&SNIS
01 | ok, FRbklk Sk

02 | Bl KR

03 | B fh YORIAIHEEL

04 | Zi AN G4

05 | B R Rz ] b Byl A

06 | M LA

07 | 43 48R AR

08 | HRIL

09 | ElRE

10 | FEIR BRI b i o 1) o i
11| KK

12 | s, ARl & 2 4
13 | i

14 | BN

15 | EEEH Pl

16 | B&EEE. KB K. AE A
17 | Ehh&)E L& w5

18 | Wbk f k%

19 | AR

20 | &

21 | FEAUR

22 | HAthiziik &

23 | HAhR S

24 | [\l

25 | fEEk

26 | HEAIE

27 | Kk

28 | gk

29 | HORFIEE Y RE . BEFE. DA KB B
30 | SEVEACELE

31 | B, GfigEE Ik

32 | &R e R
33 [ EEHEAK

34 | TRERS

35 | ek

36 | AATEE R

37 | #E

38 | A SRS

39 | HAhtt MR

TR ZE CNAS AT HSAEME 25YE . The "v™ is EQO accredited certification scope.
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